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FNS Civil Rights Division Contact List 

 
HQ 

 

Roberto Contreras 
Civil Rights Director 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 
703 305-2195  

703 305-2832 (Fax) 
roberto.contreras@fns.usda.gov 

 

HQ 

 

Patricia (Pat) Hill 
Secretary 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 
703 305-2195  

703 305-2832 (Fax) 
patricia.hill@fns.usda.gov 

HQ 

 
Crystal Tolar 
Chief, Compliance Branch 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

703 305-2213  
703 305-2832 (Fax) 
crystal.tolar@fns.usda.gov 

 

HQ 

 
William (Reid) Strong 
Chief, Complaints Branch  

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

703 605-4500   
703 305-2832 (Fax) 
roberto.contreras@fns.usda.gov 

 
 

HQ 

 

Henry Bourgeois 

Special Assistant to the Director 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 305-2276  
703 305-2832 (Fax) 

henry.bourgeois@fns.usda.gov 
 

HQ 

 

Anita Cunningham 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

303 844-0380  
703 305-2832 (Fax) 
anita.cunningham@fns.usda.gov  

HQ 

 

Lisa Aispuro 
EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 605-1191  

703 305-2832 (Fax) 
lisa.aispuro@fns.usda.gov 
 

 
 

 
 

HQ 

 

Sylvia Berry 
EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 946-7135  

703 305-2832 (Fax) 
sylvia.berry@fns.usda.gov 
 

  

mailto:roberto.contreras@fns.usda.gov
mailto:patricia.hill@fns.usda.gov
mailto:michele.sazo@fns.usda.gov
mailto:roberto.contreras@fns.usda.gov
mailto:henry.bourgeois@fns.usda.gov
mailto:anita.cunningham@fns.usda.gov
mailto:lisa.aispuro@fns.usda.gov
mailto:sylvia.berry@fns.usda.gov
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HQ 

 

Randolph Cassidy 
EO Specialist 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

703 605-0038  
703 305-2832 (Fax) 
randolph.cassidy@fns.usda.gov 

 

HQ 

 

Delger (Del) Covington 
EO Specialist 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

703 305-2639  
703 305-2832 (Fax) 
delger.covington@fns.usda.gov 

 

HQ 
 
Sara Freeland 

EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 946-1333  
703 305-2832 (Fax) 

sara.freeland@fns.usda.gov 
 

HQ 

 

Harriett Kornegay 

Program Analyst 
3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 

703 305-2501  
703 305-2832 (Fax) 

harriett.kornegay@fns.usda.gov 

HQ 

 

Teresa Murray 

EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 305-4356  
703 305-2832 (Fax) 
teresa.murray@fns.usda.gov 
 

HQ 
 

Sheila McKie 
EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302-1500 
703 457-6780  

703 305-2832 (Fax) 
sheila.mckie@fns.usda.gov 

 
HQ 

 

Paul Neubelt 
EEO Specialist 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 
703 305-2215  

703 305-2832 (Fax) 
paul.neubelt@fns.usda.gov 

 

HQ 

 

Mia Releford 
EO Specialist 

3101 Park Center Drive, Suite 1200 
Alexandria, Virginia  22302-1500 
703 946-0133  

703 305-2832 (Fax) 
mia.releford@fns.usda.gov 
 

HQ 

Samantha Rivera 

EEO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302 
703 457-6781 

703 305-2832 (Fax) 
samantha.rivera@fns.usda.gov 

HQ 

Tonya Wilson 

EO Specialist 
3101 Park Center Drive, Suite 1200 

Alexandria, Virginia  22302 
816 728-6545 

703 305-2832 (Fax) 
tonya.wilson@fns.usda.gov 

  

mailto:randolph.cassidy@fns.usda.gov
mailto:delger.covington@fns.usda.gov
mailto:sara.freeland@fns.usda.gov
mailto:harriett.kornegay@fns.usda.gov
mailto:teresa.murray@fns.usda.gov
mailto:sheila.mckie@fns.usda.gov
mailto:paul.neubelt@fns.usda.gov
mailto:mia.releford@fns.usda.gov
mailto:samantha.rivera
mailto:tonya.wilson
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MARO  
Mid-Atlantic Regional Office: Robbinsville, New Jersey Serving: 
Delaware, District of Columbia, Maryland, New Jersey, 
Pennsylvania, Puerto Rico, Virginia, Virgin Islands, West 
Virginia) 

 
Michele Sazo  
Regional Civil Rights Director 

300 Corporate Boulevard 
Robbinsville, New Jersey  08691-1598 

(609) 259-5061  
michele.sazo@fns.usda.gov 
 

MWRO 
Midwest Regional Office: Chicago, Illinois Serving: Illinois, 
Indiana, Michigan, Minnesota, Ohio, Wisconsin 
 

Tamara Earley  
Regional Civil Rights Director 

77 West Jackson Boulevard, 20th Floor 
Chicago, Illinois  60604-3507 
(312) 353-6657 

tamara.earley@fns.usda.gov 

MPRO 
Mountain Plans Regional Office: Denver, Colorado Serving: 
Colorado, Iowa, Kansas, Missouri, Montana, Nebraska, North 
Dakota, South Dakota, Utah, Wyoming 
 
Evelyn McGregor 

Regional Civil Rights Director 
1244 Speer Boulevard, Suite 903 
Denver, Colorado  80204-3581 

(303) 844-0307 
(303) 844-6205 (fax) 

evelyn.mcgregor@fns.usda.gov 
 

MPRO 
Mountain Plans Regional Office: Denver, Colorado Serving: 
Colorado, Iowa, Kansas, Missouri, Montana, Nebraska, North 
Dakota, South Dakota, Utah, Wyoming 
 
Sharon Dafondanouto 

EO Specialist 
1244 Speer Boulevard, Suite 903 
Denver, Colorado  80204-3581 

(303) 844-0371 
(303) 844-6205 (fax) 

sharon.dafondanouto@fns.usda.gov 

NERO 
Northeast Regional Office: Boston, Massachusetts Serving: 
Connecticut, Maine, Massachusetts, New Hampshire, New York, 
Rhode Island, Vermont 
 

Steve Miliano  
Regional Civil Rights Director 
10 Causeway Street, Room 501 

Boston, Massachusetts  02222 

(617) 565-6424  

(717)787-6765 (Fax) 

stephen.miliano@fns.usda.gov 
 

SERO 
Southeast Regional Office: Atlanta, Georgia Serving: Alabama, 
Florida, Georgia, Kentucky, Mississippi, North Carolina, South 
Carolina, Tennessee 
 

Gail Hoffman  

Regional Civil Rights Director 

61 Forsythe Street, S.W., Room 8T36 

Atlanta, Georgia  30303 

(404) 562-7033 

(404) 562-4517 (Fax) 

gail.hoffman@fns.usda.gov 

 

SWRO 
Southwest Regional Office: Dallas, Texas Serving: Arkansas, 
Louisiana, New Mexico, Oklahoma, Texas 

 
 

Suong Vong 
Regional Civil Rights Director  

1100 Commerce Street, Room 522 
Dallas Texas  75242 
(214) 290-9837 

(214) 767-9600 (Fax) 
suong.vong@fns.usda.gov  

 

WRO 
Western Regional Office: San Francisco, California Serving: 

Alaska, Arizona, California, Hawaii, Idaho, Nevada, Oregon, 

Washington, Guam Trust Territories, Commonwealth of the 

Northern Mariana Islands, America Samoa 

Joe Torres  

Regional Civil Rights Director  
90 Seventh Street, Suite 10-100 

San Francisco, California  94103 
(415) 705-1330 
(415) 705-1364 (Fax) 

joe.torres@fns.usda.gov   

mailto:michele.sazo@fns.usda.gov
mailto:tamara.earley@fns.usda.gov
mailto:evelyn.mcgregor@fns.usda.gov
mailto:sharon.dafondanouto@fns.usda.gov
mailto:stephen.miliano@fns.usda.gov
mailto:gail.hoffman@fns.usda.gov
mailto:suong.vong@fns.usda.gov
mailto:joe.torres@fns.usda.gov
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WRO 
Western Regional Office: San Francisco, California Serving: 

Alaska, Arizona, California, Hawaii, Idaho, Nevada, Oregon, 

Washington, Guam Trust Territories, Commonwealth of the 

Northern Mariana Islands, America Samoa 

Mary Lee 
EO Specialist  

90 Seventh Street, Suite 10-100 
San Francisco, California  94103 

(415) 437-8613 
(415) 705-1364 (Fax) 
mary.lee@fns.usda.gov 
 

 

Changes should be e-mailed to: Patricia.Hill@fns.usda.gov 

  

mailto:mary.lee@fns.usda.gov
mailto:Patricia.Hill@fns.usda.gov
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FNS Mid-Atlantic Regional Office (MARO) 
 

Mid-Atlantic Regional Office: Robbinsville, New Jersey, Serving:                                                                             

Delaware, District of Columbia, Maryland, New Jersey, Pennsylvania, Puerto Rico, Virginia, 

Virgin Islands, West Virginia 

 

Regional Civil Rights Director: Michele Sazo 

Phone Number: (609) 259-5061 

E-Mail: michele.sazo@fns.usda.gov 
 

Regional Administrator: Patricia Dombroski 

Phone Number: (609) 259-5025 

E-Mail: patricia.dombroski@fns.usda.gov 

 

Deputy Regional Administrator: Diana Limbacher 

Phone Number: (609) 259-5086 

E-Mail: diana.limbacher@fns.usda.gov 

 

Regional SNAP Director: Eric Ratchford 

Phone Number: (609) 259-5088 

E-Mail: eric.ratchford@fns.usda.gov 

 

Regional SNAP Contact: Connie Mikell, Branch Chief, SNAP Operations  

Phone Number: (609) 259-5149 

E-Mail: connie.mikell@fns.usda.gov 

 

Regional SNP Director: James Harmon 

Phone Number: (609) 259-5050 

E-Mail: james.harmon@fns.usda.gov 

 

Regional WIC Contact:  Jaime VanLieu, Branch Chief, WIC  

Phone Number: (609) 259-5122  

E-Mail: jaime.vanlieu@fns.usda.gov 

 

Regional SFSP Contact: Tim Walsh, Branch Chief, Community Nutrition  

Phone Number: (609) 259-5137 

E-Mail: tim.walsh@fns.usda.gov 

 

Regional CNP Contact: Roberta Hodsdon, Branch Chief, School Nutrition  

Phone Number: (609) 259-5021 

E-Mail: roberta.hodsdon@fns.usda.gov 

 

Regional CACFP Contact: Tim Walsh, Branch Chief, Community Nutrition  

Phone Number: (609) 259-5137 

E-Mail: tim.walsh@fns.usda.gov 
 

mailto:michele.sazo@fns.usda.gov
mailto:patricia.dombroski@fns.usda.gov
mailto:diana.limbacher@fns.usda.gov
mailto:eric.ratchford@fns.usda.gov
mailto:connie.mikell@fns.usda.gov
mailto:james.harmon@fns.usda.gov
mailto:jaime.vanlieu@fns.usda.gov
mailto:tim.walsh@fns.usda.gov
mailto:monique.hatten@fns.usda.gov
mailto:tim.walsh@fns.usda.gov
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State of Delaware 
 

Delaware SNAP Director:    Elaine Archangelo 

 

State Program Name:    Food Supplement Program 

State Agency Name:    Department of Health & Social Services 

      Division of Social Services 

Address:      P.O. Box 906 

                                                                        New Castle, DE 19720 

Phone:      (302) 255-9668 

E-Mail:      elaine.archangelo@state.de.us  

 

State SNAP Civil Rights Contact:  Larry Smith, Quality Assurance & Fair    

                                                                        Hearings Administrator 

Phone:      (302) 255-9554  

E-Mail:     larryc.smith@state.de.us 

                                                            

                                                                        Christine Cressler, Chief Administrator  
                                                                        (Complaints Only) 

Phone:                                                             (302) 255-9580 

E-Mail:                                                            christine.cressler@state.de.us 

 

CR Complaints processed at State level?:      No 

 

Delaware WIC Director:   Joanne White 

 

State Program Name:    WIC 

State Agency Name:    Department of Health and Social Services 

                                                                        Division of Public Health  

Address:     655 Bay Road, Suite 1C  

Blue Hen Corporate Center 

Dover, DE 19901      

Phone:      (302) 741-2913 or (302) 741-2900  

E-Mail:      joanne.white@state.de.us 

 

State Civil Rights Contact:   Laura Peppelman, Nutrition Education     

                                                                        Coordinator 

Phone:      (302) 741-2900 

E-Mail:     laura.Peppelman@state.de.us 

 

CR Complaints processed at State level?:      No 

 

 

 

 

 

 

mailto:elaine.archangelo@state.de.us
mailto:larryc.smith@state.de.us
mailto:christine.cressler@state.de.us
mailto:joanne.white@state.de.us
mailto:laura.Peppelman@state.de.us
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Delaware CNP Director:   Linda Wolfe  

 

State Agency Name:    Department of Education 

School Support Services  

Address:      401 Federal Street, Suite #2 

Dover, DE 19901  

Phone:      (302) 735-4060 

E-Mail:     linda.wolfe@doe.k12.de.us    

 

State Civil Rights Contact:                          Linda Wolfe  

Phone:                                                             Same as Above 

E-Mail:                                                            Same as Above 

 

Other Programs Administered: SFSP, CACFP 

 

CR Complaints processed at State level?:      No 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

 

  

mailto:linda.wolfe@doe.k12.de.us
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District of Columbia  

District of Columbia SNAP Director:  Deborah Carroll 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services 

      Economic Security Administration 

Address:      64 New York Avenue 

                                                                        Washington, DC  20002 

Phone:      (202) 698-3906 

E-Mail:      deborah.carroll@dc.gov 

 

State SNAP Civil Rights Contact:  Ellen Wells, Deputy Administrator 

Phone:      (202)698-3949 

E-Mail:     ellen.wells@dc.gov 

 

                                                                         Christa Phillips, Chief Accountability Officer  

                                                                         (Complaints Only)    

Phone:                                                              (202) 671-4995 

E-Mail:                                                             christa.phillips@dc.gov 

   

CR Complaints processed at State level?:      Yes 

 

District of Columbia WIC Director: Rayshiang Lin 

 

State Program Name:    WIC 

State Agency Name:    Department of Health                                                                     

Address:     899 North Capitol St. NE,  Suite 3111 

Washington, DC  20069   

Phone:      (202) 442-9160  

E-Mail:      rayshiang.lin@dc.gov 

 

State Civil Rights Contact:   Sabrina Lewis, Coordinator 

Phone:      (202) 442-9367 

E-Mail:     sabrina.lewis@dc.gov 

 

CR Complaints processed at State level?:      No 

 

 

 

 

 

 

 

 

 

 

mailto:deborah.carroll@dc.gov
mailto:ellen.wells@dc.gov
mailto:christa.phillips@dc.gov
mailto:rayshiang.lin@dc.gov
mailto:sabrina.lewis@dc.gov
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District of Columbia CNP Director: Dr. Unique Morris-Hughes  

 

State Agency Name:    Office of the State Superintendent of  

Education 

Address:      810 1
st
 Street, NE, 9

th
 Floor 

Washington, DC  20002  

Phone:      (202) 654-6108 

E-Mail:     unique.morris@dc.gov 

    

State Civil Rights Contact:                          Norma Birckhead, Manager 

                                                                        (SFSP &CACFP Only) 

Phone:                                                             (202) 442-4010 

E-Mail:                                                            norma.birckhead@dc.gov 

 

                                                             *Dr. Unique Morris-Hughes (CNP Only) 

 

Other Programs Administered:  SFSP, CACFP 

 

CR Complaints processed at State level?:      No 

 

*** Special Notes or Civil Rights Considerations*** 

 

DC SNAP processes its own Civil Rights complaints.  They do not forward complaints directly 

to FNS MARO for processing.  Christa Phillips and her staff investigate Civil Rights complaints.  

They are located in DHS’ Office of Program Review, Monitoring and Investigation (OPRMI). 

mailto:unique.morris@dc.gov
mailto:norma.birckhead@dc.gov
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State of Maryland  

Maryland SNAP Director:                         Rosemary Malone 

 

State Program Name:    Food Supplement Program 

State Agency Name:    Department of Human Resources 

      Family Investment Administration 

Address:      Saratoga State Center, 311 W. Saratoga St. 

                                                                        Baltimore, MD  21201 

Phone:      (410) 767-7949 

E-Mail:      rosemary.malone@maryland.gov 

 

State SNAP Civil Rights Contact:  Robert Ek, Policy, Research and Training 

Phone:      (410) 767-8368  

E-Mail:     robert.ek@maryland.gov 

 

CR Complaints processed at State level?:      No 

Maryland WIC Director:                         Jacqueline Marlette-Boras 

 

State Program Name:    WIC 

State Agency Name:    Department of Health and Mental Hygiene                    

Address:     201 West Preston Street 

Baltimore, MD  21201    

Phone:      (410) 767-5232  

E-Mail:      jacqueline.boras@maryland.gov 

 

State Civil Rights Contact:   Gene Nadolny, Program Specialist 

Phone:      (410) 767-5239 

E-Mail:     gene.nadolny@maryland.gov 

 

CR Complaints processed at State level?:      No 

Maryland CNP Director:                         Robin Ziegler  

 

State Agency Name:    Department of Education  

                                                                        School of Community Nutrition Programs                                                                        

Address:      200 W. Baltimore Street  

Baltimore, MD  21201  

Phone:      (410) 767-0199 

E-Mail:     rziegler@msde.state.md.us 

 

State Civil Rights Contact:                          Robin Ziegler 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

 

Other Programs Administered: SFSP, CACFP 

 

CR Complaints processed at State level?:      No 

mailto:rosemary.malone@maryland.gov
mailto:robert.ek@maryland.gov
mailto:jacqueline.boras@maryland.gov
mailto:gene.nadolny@maryland.gov
mailto:rziegler@msde.state.md.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.)
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State of New Jersey 

New Jersey SNAP Director:              Jeanette Page-Hawkins 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services 

      Division of Family Development 

Address:      P.O. Box 716 

                                                                        Trenton, NJ  08625 

Phone:      (609) 588-2401 

E-Mail:      jeanette.page-hawkins@dhs.state.nj.us 

 

State SNAP Civil Rights Contact:  Katherine Howard, Esquire 

Phone:      (609) 588-7690  

E-Mail:     katherine.howard@dhs.state.nj.us 

 

CR Complaints processed at State level?:      No 

 

New Jersey WIC Director:                         Electra Moses 

 

State Program Name:    WIC 

State Agency Name:    New Jersey WIC Services 

Address:     50 East State Street, 6
th

 Floor 

Trenton, NJ  08625      

Phone:      (609) 292-9560  

E-Mail:      electra.mosess@doh.state.nj.us 

 

State Civil Rights Contact:   Victoria Hollist, WIC Immunization/Outreach    

                                                                        Coordinator 

Phone:      (609) 292-9560 

E-Mail:     victoria.hollist@doh.state.nj.us 

 

CR Complaints processed at State level?:      No 

 

New Jersey CNP Director:                        Rose Tricario  

State Agency Name:    Department of Agriculture 

                                                                        Division of Food & Nutrition 

Address:      P.O. Box 334  

Trenton, NJ  08625  

Phone:      (609) 984-0692 

E-Mail:     rose.tricario@ag.state.nj.us 

 

State Civil Rights Contact:                          Rose Tricario 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP, CACFP 

CR Complaints processed at State level?:      No 

mailto:jeanette.page-hawkins@dhs.state.nj.us
mailto:katherine.howard@dhs.state.nj.us
mailto:electra.mosess@doh.state.nj.us
mailto:victoria.hollist@doh.state.nj.us
mailto:rose.tricario@ag.state.nj.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Pennsylvania 

Pennsylvania SNAP Director:              Lourdes Padilla 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services  

      Health and Welfare Building  

Address:      P.O. Box 2675  

                                                                        Harrisburg, PA  17105 

Phone:      (717) 783-3063 

E-Mail:      lpdilla@pa.gov 

 

State SNAP Civil Rights Contact:  Brenda Kates, Director 

Phone:      (717) 787-3336  

E-Mail:     bkates@pa.gov 

 

CR Complaints processed at State level?:      No 

Pennsylvania WIC Director:            Will Cramer 

 

State Program Name:    WIC 

State Agency Name:    Department of Health, Bureau of Women,  

                                                                        Infants and Children 

Address:     625 Forester St., 7
th

 Floor West 

Harrisburg, PA  17120     

Phone:      (717) 783-1289  

E-Mail:      wcramer@pa.gov 

 

State Civil Rights Contacts:   Renee Sadler, WIC Program Supervisor 

                                                                        Shirley Sword, Director of Nutrition Services 

Phone:      (717) 783-1289 

E-Mail:     rsadler@pa.gov or ssword@pa.gov  

 

CR Complaints processed at State level?:      No 

Pennsylvania CNP Director:             Vonda Cooke  

State Agency Name:    Department of Education 

                                                                        Bureau of Budget and Fiscal Management 

Address:      333 Market Street, 4
th

 Floor  

Harrisburg, PA  17126  

Phone:      (717) 787-7698 

E-Mail:     vcooke@pa.gov 

 

State Civil Rights Contact:                          Vonda Cooke 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP, CACFP 

 

CR Complaints processed at State level?:      No 

mailto:lpdilla@pa.gov
mailto:bkates@pa.gov
mailto:wcramer@pa.gov
mailto:rsadler@pa.gov
mailto:ssword@pa.gov
mailto:vcooke@pa.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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Puerto Rico 

Puerto Rico NAP Director:                          Marta Elsa Fernández Pabellón 

 

State Program Name:    NAP (Nutrition Assistance Program) 

State Agency Name:    Department of the Family 

                                                                        Administration for the Socioeconomic 

                                                                           Development of the Family 

Address:      P.O. Box 8000  

                                                                        San Juan, PR  00910 

Phone:      (787) 289-7600 ext. 2700 

E-Mail:      meferenandez@adsef.pr.gov 

 

State NAP Civil Rights Contact:  Mildred Villegas Rivera, CR Coordinator 

Phone:      (787) 289-7600 ext. 2400 or 2401  

E-Mail:     mvillegas@adsef.pr.gov 

 

CR Complaints processed at State level?:      No 

Puerto Rico WIC Director:                         Dana Miró Medina             

 

State Program Name:    WIC 

State Agency Name:    Department of Health 

Address:     P.O. Box 25220 

San Juan, PR  00928      

Phone:      (787) 766-2805 ext. 5054  

E-Mail:      dmiro@salud.pr.gov 

 

State Civil Rights Contact:   Ana Padilla, CR Coordinator 

Phone:      (787) 766-2805 ext. 5031 

E-Mail:     apadilla@salud.pr.gov 

 

CR Complaints processed at State level?:      No 

Puerto Rico CNP Director:                         Minerva Ortiz de Collazo  

 

State Agency Name:    Department of Education 

                                                                        Food and Nutrition Service 

Address:      P.O. Box 190759  

San Juan, PR  00919  

Phone:      (787) 773-6273 

E-Mail:     ortiz_minerva@de.pr.gov 

 

State Civil Rights Contact:                          Minerva Ortiz de Collazo 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

mailto:meferenandez@adsef.pr.gov
mailto:mvillegas@adsef.pr.gov
mailto:dmiro@salud.pr.gov
mailto:apadilla@salud.pr.gov
mailto:ortiz_minerva@de.pr.gov
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*** Special Notes or Civil Rights Considerations*** 

 

FNS MARO has an office in San Juan, Puerto Rico, called the Caribbean Area Office (CAO).  

The Director is Rosa Abril and she can be reached at: (787) 766-5586 or by email at: 

rosa.abril@fns.usda.gov. 

 

When the Civil Rights Division receives a discrimination complaint from Puerto Rico, the Intake 

Unit refers the complaint to the Regional Civil Rights Director, MARO.  The Civil Rights 

Director then refers the complaint to the CAO Director for investigation.  This process applies to 

all FNS program in Puerto Rico.   

 

  

mailto:rosa.abril@fns.usda.gov
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State of Virginia 

 

Virginia SNAP Director:                          Tom Steinhauser 

 

State Program Name:    SNAP 

State Agency Name:    Department of Social Services   

Address:      801 East Main Street 

                                                                        Richmond, VA 23219  

Phone:      (804) 726-7362 

E-Mail:      tom.steinhauser@dss.virginia.gov 

  

State SNAP Civil Rights Contact:  Emma Nesbitt, Hearing Officer 

Phone:      (804) 743-2265  

E-Mail:     emma.nesbitt@dss.virginia.gov 

 

CR Complaints processed at State level?:      No 

 

Virginia WIC Director:                         Michael Welch             

 

State Program Name:    WIC 

State Agency Name:    Department of Health, Division of Nutrition,             

                                                                        Physical Activity and Food Programs 

Address:     109 Governor Street, 9
th

 Floor 

Richmond, VA  23218       

Phone:      (804) 864-7850  

E-Mail:      michael.welch@vdh.virginia.gov 

 

State Civil Rights Contact:   Michael Welch (WIC only) 

                                                                        Conchetta Yonaitis, Special Nutrition Program  

                                                                        Manager (CACFP and SFSP only) 

Phone:      (804) 864-7271  

E-Mail:                   conchetta.yonaitis@vdh.virginia.gov 

 

CR Complaints processed at State level?:      No 

Virginia CNP Director:                         Catherine Digilio-Grimes  

State Agency Name:    Department of Education 

                                                                        Office of School Nutrition Programs  

Address:      P.O. Box 2120  

Richmond, VA 23218  

Phone:      (804) 225-2074 

E-Mail:     Catherine.digilio-grimes@doe.virginia.gov 

 

State Civil Rights Contact:                          Catherine Digilio-Grimes 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

CR Complaints processed at State level?:      No 

mailto:tom.steinhauser@dss.virginia.gov
mailto:emma.nesbitt@dss.virginia.gov
mailto:michael.welch@vdh.virginia.gov
mailto:conchetta.yonaitis@vdh.virginia.gov
mailto:Catherine.digilio-grimes@doe.virginia.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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Virgin Islands 

 

Virgin Islands SNAP Director:              Lennox Zamore 

 

State Program Name:    Food Stamp Program 

State Agency Name:    Department of Human Services  

Address:      Knud Hansen Complex  

                                                                        1303 Hospital Ground, Building A 

                                                                        Charlotte Amalie, St. Thomas, VI 00802 

Phone:      (340) 774-7125 

E-Mail:      lennox.zamore@dhs.vi.gov 

 

State SNAP Civil Rights Contact:  Coleen Evans, Coordinator 

Phone:      (340) 774-7125  

E-Mail:     evanscoleen@yahoo.com 

 

CR Complaints processed at State level?:      No 

Virgin Islands WIC Director:             Lorna Concepcion             

 

State Program Name:    WIC 

State Agency Name:    Virgin Islands WIC Program 

Address:     Charles Harwood Complex, Christiansted, 

St. Croix, VI  00820       

Phone:      (340) 773-1311 ext. 3148 or (340) 718-9157  

E-Mail:      lorna.concepcion@doh.vi.gov 

 

State Civil Rights Contact:   Charlene Bastian-Chinnery, Coordinator 

Phone:      (340) 766-1770 ext. 3001 

E-Mail:     charlene.bastian@usvi-doh.org 

 

CR Complaints processed at State level?:      No 

Virgin Islands CNP Director:             Angela Frett  

 

State Agency Name:    Department of Education, 

Address:      1834 Kongens Gade  

Charlotte Amalie 

St. Thomas, VI  00802  

Phone:      (340) 774-0100 ext. 2811 

E-Mail:     afrett@doe.vi 

 

State Civil Rights Contact:                          Angela Frett 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP, CACFP 

 

CR Complaints processed at State level?:      No 

mailto:lennox.zamore@dhs.vi.gov
mailto:evanscoleen@yahoo.com
mailto:lorna.concepcion@doh.vi.gov
mailto:charlene.bastian@usvi-doh.org
mailto:afrett@doe.vi
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of West Virginia 

 

West Virginia SNAP Director:              Nancy Exline 

 

State Program Name:    SNAP 

State Agency Name:    Department of Health and Human Resources  

Address:      350 Capital Street, Room 730  

                                                                        Charleston, WV  25305                                                                       

Phone:      (304) 558-0628 or (304) 368-4432 

E-Mail:      nancy.n.exline@wv.gov 

 

State SNAP Civil Rights Contact:  Dawn Adkins, EEO and CR Compliance Officer 

Phone:      (304) 558-7048  

E-Mail:     dawn.m.adkins@wv.gov 

 

CR Complaints processed at State level?:      No 

West Virginia WIC Director:             Cindy M. Pillo             

 

State Program Name:    WIC 

State Agency Name:    Bureau for Public Health  

                                                                        Office of Nutrition Services                                                                         

Address:     350 Capitol Street, Room 519 

Charleston, WV  25301    

Phone:      (304) 356-4494  

E-Mail:      cindy.m.pillo@wv.gov 

 

State Civil Rights Contact:   Cindy M. Pillo             

Phone:      Same as Above 

E-Mail:     Same as Above  

 

CR Complaints processed at State level?:      No 

West Virginia CNP Director:             Richard Goff 

 

State Agency Name:    Department of Education  

                                                                        Office of Child Nutrition 

Address:      1900 Kanawha Blvd, E. 

                                                                        Building 6, Room 248 

Charleston, WV  25305  

Phone:      (304) 558-2708 

E-Mail:     rjgoff@access.k12.wv.us 

 

State Civil Rights Contact:                          Amy Berner, Coordinator 

Phone:                                                             (304) 558-2708 

E-Mail:     aberner@access.k12.wv.us 

Other Programs Administered: SFSP, CACFP 

CR Complaints processed at State level?:      No 

mailto:nancy.n.exline@wv.gov
mailto:dawn.m.adkins@wv.gov
mailto:cindy.m.pillo@wv.gov
mailto:rjgoff@access.k12.wv.us
mailto:aberner@access.k12.wv.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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FNS Midwest Regional Office (MWRO) 

 
Midwest Regional Office: Chicago, Illinois Serving: Illinois, Indiana, Michigan, Minnesota, 

Ohio, Wisconsin 

                                                        

Regional Civil Rights Director: Tamara Earley 

Phone Number: (312) 353-6657 

E-Mail: tamara.earley@fns.usda.gov 
 

Regional Administrator: Tim English  

Phone Number: (312) 353-6664 

E-Mail: tim.english@fns.usda.gov 

 

Deputy Regional Administrator: Trish Solis 

Phone Number: (312) 353-6664 

E-Mail:  trish.solis@fns.usda.gov 

 

Regional SNAP Director:  Sandra MacMartin (Acting) 
Phone Number: (312) 353-1666 

E-Mail: sandra.macmartin@fns.usda.gov 

 

Regional SNAP Contact: Sandra MacMartin 
 Phone Number: (312) 353-1666 

E-Mail: sandra.macmartin@fns.usda.gov  

 

Regional SNP Director: Julie Mikkelson 

Phone Number: (312) 353-1901 

E-Mail: julie.mikkelson@fns.usda.gov 

 

Regional WIC Contact:  Bruce Hillman, Branch Chief  

Phone Number: (312) 353-3848  

E-Mail: bruce.hillman@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Jacqueline Pipitone, Branch Chief  

Phone Number: (312) 353-6662 

E-Mail: jacqueline.pipitone@fns.usda.gov 

 

Regional CNP Contact: Vista Suarez Fletcher, Branch Chief 

Phone Number: (312) 886-5621 

E-Mail: vista.fletcher@fns.usda.gov 

 

 

  

mailto:tamara.earley@fns.usda.gov
mailto:tim.english@fns.usda.gov
mailto:trish.solis@fns.usda.gov
mailto:sandra.macmartin@fns.usda.gov
mailto:sandra.macmartin@fns.usda.gov
mailto:julie.mikkelson@fns.usda.gov
mailto:bruce.hillman@fns.usda.gov
mailto:jacqueline.pipitone@fns.usda.gov
mailto:vista.fletcher@fns.usda.gov
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State of Illinois 

Illinois SNAP Director:                          Jan Freeman 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services  

                                                                        Bureau of Policy Development  

Address:      100 S. Grand Ave. East  

                                                                        Springfield, IL  62762 

Phone:      (217) 782-1239 

E-Mail:      jan.freeman@illinois.gov 

 

State SNAP Civil Rights Contact:  Anna D’ Ascenzo 

Phone:      (312) 793-1862  

E-Mail:     anna.dascenzo@illinois.gov 

 

CR Complaints processed at State level?:      Yes 

Illinois WIC Director:                         Penny Roth             

 

State Program Name:    WIC 

State Agency Name:    Department of Human Services  

                                                                        Bureau of Family Nutrition 

Address:     815-823 East Monroe 

Springfield, IL  62701      

Phone:      (217) 782-2166  

E-Mail:      penny.roth@illinois.gov 

 

State Civil Rights Contact:   Stephanie Bess 

Phone:      (217) 524-3353 

E-Mail:     Stephanie.bess@illinois.gov 

 

CR Complaints processed at State level?:      No 

Illinois CNP Director:                         Mark Haller 
 

State Agency Name:    Illinois State Board of Education  

                                                                        Division of Nutrition Programs and Support Svcs. 

Address:      100 North First Street 

                                                                        Springfield, IL  62777                                                                       

Phone:      (217) 782-2491 

E-Mail:     mhaller@isbe.net 

 

State Civil Rights Contact:                          Lindsay Blough 

Phone:                                                             (217) 782-2491 

E-Mail:     lblough@isbe.net 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

mailto:jan.freeman@illinois.gov
mailto:anna.dascenzo@illinois.gov
mailto:penny.roth@illinois.gov
mailto:Stephanie.bess@illinois.gov
mailto:mhaller@isbe.net
mailto:lblough@isbe.net
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Indiana 

Indiana SNAP Director:                          David Smalley 

 

State Program Name:    SNAP 

State Agency Name:    Family and Social Services Administration  

                                                                        Division of Family Resources                 

Address:      402 West Washington St., Rm., W392  

                                                                        Indianapolis, IN  46204                                                                        

Phone:      (317) 232-2010 

E-Mail:      david.smalley@fssa.in.gov 

 

State SNAP Civil Rights Contact:  Suzanne Tryan 

Phone:      (317) 234-8708 

E-Mail:     suzanne.tryan@fssa.in.gov 

 

CR Complaints processed at State level?:      Yes 

Indiana WIC Director:                         Sara Renner             

 

State Program Name:    WIC 

State Agency Name:    Department of Health 

                                                                        WIC Division 

Address:     2 N. Meridian Street, 5
th

 Floor 

Indianapolis, In  46204      

Phone:      (317) 234-3513 or (800) 522-0874  

E-Mail:      srenner@isdh.in.gov 

 

State Civil Rights Contact:   Brittini Brown 

Phone:      (317) 233-5575 

E-Mail:     bribrown@isdh.in.gov 

 

CR Complaints processed at State level?:      No 

Indiana CNP Director:                         Julie Sutton 

State Agency Name:    Department of Education  

                                                                        Office of School and Community Nutrition Program                                                                         

Address:      100 N. Senate, Government Center North 

                                                                        8
th

 Floor, Room N-825 

                                                                        Indianapolis, IN  46204                                                                                         

Phone:      (317) 232-0845 

E-Mail:     jsutton@doe.in.gov 

 

State Civil Rights Contact:                          Maggie Stephon 

Phone:                                                             (317) 232-2130 

E-Mail:     mstephon@doe.in.gov 

Other Programs Administered:                       CACFP and SFSP  

 

CR Complaints processed at State level?:      No 

mailto:david.smalley@fssa.in.gov
mailto:suzanne.tryan@fssa.in.gov
mailto:srenner@isdh.in.gov
mailto:bribrown@isdh.in.gov
mailto:jsutton@doe.in.gov
mailto:mstephon@doe.in.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Michigan 

Michigan SNAP Director:                         Kari Mardyla-Goddard 

 

State Program Name:    FAP (Food Assistance Program) 

State Agency Name:    Department of Human Services  

      Family Support Services 

Address:      Grand Tower Building  

                                                                        235 South Grand Avenue, Suite 1307 

                                                                        Lansing, MI  48909 

Phone:      (517) 241-5091 

E-Mail:      mardyla-goddardk@michigan.gov 

 

State SNAP Civil Rights Contact:  Jean Stacey 

Phone:      (517) 335-3521  

E-Mail:     staceyj@michigan.gov 

 

CR Complaints processed at State level?:      Yes 

Michigan WIC Director:                         Stan Bien             

 

State Program Name:    WIC 

State Agency Name:    Department of Community Health  

                                                                        WIC Division                                                                         

Address:     Lewis Cass Building 

320 S. Walnut Street, 6
th

 Floor    

 Lansing, MI  48933  

Phone:      (517) 335-8951or (800) 942-1636 

E-Mail:      biens@michigan.gov 

 

State Civil Rights Contact:   Cheryl Bernard 

Phone:      (517) 335-9561 

E-Mail:     bernardc@michigan.gov 

 

CR Complaints processed at State level?:      No 

Michigan CNP Director:                         Marla Moss 
State Agency Name:    Department of Education 

Address:      P. O. Box 30008 

                                                                        608 W. Allegan Street 

                                                                        Lansing, MI  48909                                                                                        

Phone:      (517) 373-2313 

E-Mail:     mossm1@michigan.gov 

 

State Civil Rights Contact:                          Marla Moss 
Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP and SFSP 

CR Complaints processed at State level?:      No 

mailto:mardyla-goddardk@michigan.gov
mailto:staceyj@michigan.gov
mailto:biens@michigan.gov
mailto:bernardc@michigan.gov
mailto:mossm1@michigan.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Minnesota 

Minnesota SNAP Director:                          Dale Simonson 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services     

                                                                        Transition Support Programs                                                                         

Address:      444 Lafayette Road – 3
rd

 Floor  

                                                                        St. Paul, MN  55155 

Phone:      (651) 431-4009 

E-Mail:      dale.simonson@state.mn.us 

 

State SNAP Civil Rights Contact:  Joann daSilva 

Phone:      (651) 431-3034  

E-Mail:     joann.dasilva@state.mn.us 

 

CR Complaints processed at State level?:      Yes 

Minnesota WIC Director:                         Betsy Clarke             

 

State Program Name:    WIC 

State Agency Name:    Department of Health                                                                        

Address:     85 East Seventh Place, Suite 220 

St. Paul, MN  55164       

Phone:      (651) 201-4403  (800) 657-3942  (Toll free in-state) 

E-Mail:      betsy.clarke@state.mn.us 

 

State Civil Rights Contact:   Candace Wegerson 

Phone:      (218) 723-4650 

E-Mail:     candy.wegerson@state.mn.us 

 

CR Complaints processed at State level?:      No 

Minnesota CNP Director:                         Elia Bruggeman 
 

State Agency:                                                  Department of Education 

Address:      500 Highway 36 West 

                                                                        Roseville, MN  55113                                                                                                                                                                

Phone:      (651) 582-8215 

E-Mail:     elia.bruggeman@state.mn.us 

 

State Civil Rights Contact:                          Ben Durand 

Phone:                                                             (651) 582-8534 

E-Mail:     ben.durand@state.mn.us 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:dale.simonson@state.mn.us
mailto:joann.dasilva@state.mn.us
mailto:betsy.clarke@state.mn.us
mailto:candy.wegerson@state.mn.us
mailto:elia.bruggeman@state.mn.us
mailto:ben.durand@state.mn.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Ohio 

Ohio SNAP Director:                          Ben Anderson 

 

State Program Name:    Ohio Food Assistance Program 

State Agency Name:    Department of Job and Family Services  

                                                                        Bureau of Policy and Initiatives  

                                                                        Office of Family Assistance                                                                         

Address:      P.O. Box 183204 

                                                                        Columbus, OH  43218 

Phone:      (614) 752-3531 

E-Mail:      Benjamin.anderson@ifs.ohio.gov 

 

State SNAP Civil Rights Contact:  Shanna M. Bagner 

Phone:      (614) 995-7770  

E-Mail:     shanna.bagner@ifs.ohio.gov 

 

CR Complaints processed at State level?:      Yes 

Ohio WIC Director:                                     Michele Frizzell 

 

State Program Name:    WIC 

State Agency Name:    Department of Health 

                                                                        Bureau of Nutrition Services 

Address:     246 N. High St., 6
th

 Floor 

Columbus, OH       

Phone:      (614) 644-6155  

E-Mail:      Michele.frizzell@odh.ohio.gov 

  

State Civil Rights Contact:   Phil Petrosky             

Phone:      (614) 644-7572 

E-Mail:     phil.petrosky@odh.ohio.gov 

 

CR Complaints processed at State level?:      No 

Ohio CNP Director:                                     Andrea Albanese Denning 
State Agency Name:               Department of Education 

                                                                        Office for Child Nutrition 

Address:      25 South Front Street 

                                                                         Columbus, OH  43215                                                                                        

Phone:      (614) 466-5570 

E-Mail:     andrea.denning@education.ohio.gov 

 

State Civil Rights Contact:                          Brian Davis 

Phone:                                                             (614) 728-2024 

E-Mail:     brian.davis@education.oh.gov 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

mailto:Benjamin.anderson@ifs.ohio.gov
mailto:shanna.bagner@ifs.ohio.gov
mailto:Michele.frizzell@odh.ohio.gov
mailto:phil.petrosky@odh.ohio.gov
mailto:andrea.denning@education.ohio.gov
mailto:brian.davis@education.oh.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  



37 
 

State of Wisconsin 

Wisconsin SNAP Director:                          Shawn Smith 

 

State Program Name:    Food Share 

State Agency Name:    Department of Health Services  

                                                                        Bureau of Enrollment and Policy Systems 

                 Division of Health Care Access and Accountability                                                                         

Address:      One West Wilson Street, Room 350  

                                                                        P.O. Box 309 

                                                                        Madison, WI  53701 

Phone:      (608) 266-1935 

E-Mail:      shawn.smith@wisconsin.gov 

 

State SNAP Civil Rights Contact:  David Lopez 

Phone:      (608) 266-3465  

E-Mail:     david.lopez@dhs.wisconsin.gov 

 

CR Complaints processed at State level?:      Yes 

Wisconsin WIC Director:                         Patti J. Hauser             

State Program Name:    WIC 

State Agency Name:    Department of Health Services    

                                                                        WIC Program 

Address:     P.O. Box 2659 

Madison, WI  53701       

Phone:      (608) 266-3821  

E-Mail:      patti.hauser@wisconsin.gov 

 

State Civil Rights Contact:   Deborah Grenier 

Phone:                                                             (608) 266-2148 

E-Mail:     deborah.Grenier@wisconsin.gov 

 

CR Complaints processed at State level?:      No 

Wisconsin CNP Director:                         Jessica Sharkus 
 

State Agency Name:    Department of Public Instruction                                                             

Address:      P. O. Box 7841 

                                                                        125 S. Webster Street 

                                                                        Madison, WI  53707                                                                                        

Phone:      (608) 267-9121 

E-Mail:     jessica.sharkus@dpi.wi.gov 

 

State Civil Rights Contact:                          Jessica Sharkus 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

mailto:shawn.smith@wisconsin.gov
mailto:david.lopez@dhs.wisconsin.gov
mailto:patti.hauser@wisconsin.gov
mailto:deborah.Grenier@wisconsin.gov
mailto:jessica.sharkus@dpi.wi.gov
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Wisconsin CACFP Director:             Amanda Kane 
 

State Agency Name:    Department of Public Instruction                                                                         

Address:      P.O. Box 7841 

                                                                        125 S. Webster St. 

                                                                        Madison, WI  53707                                                                                         

Phone:      (608) 267-9123 

E-Mail:     Amanda.kane@dpi.wi.gov 

 

State Civil Rights Contact:                          Amanda Kane 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:Amanda.kane@dpi.wi.gov
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FNS Mountain Plains Regional Office (MPRO) 

 
Mountain Plans Regional Office: Denver, Colorado, Serving: Colorado, Iowa, Kansas, Missouri, 

Montana, Nebraska, North Dakota, South Dakota, Utah, Wyoming 

                                                        

Regional Civil Rights Director: Evelyn McGregor 

Phone Number: (303) 844-0307 

E-Mail: evelyn.mcgregor@fns.usda.gov 
 

Regional Administrator:  Darlene Barnes 

Phone Number: (303) 844-0300 

E-Mail:  darlene.barnes@fns.usda.gov 

 

Deputy Regional Administrator: Kathie Ferguson 

Phone Number: (303) 844-03000 

E-Mail: kathie.ferguson@fns.usda.gov 

 

Regional SNAP Director:  Cheryl Kennedy 
Phone Number: (303) 844-0306 

E-Mail: cheryl.kennedy@fns.usda.gov 

 

Regional SNAP Contact: Philip Fraley, Branch Chief 
Phone Number: (303) 844-0341 

E-Mail: philip.fraley@fns.usda.gov 

 

Regional CNP Director: Jane Brand 

Phone Number: (303) 844-0363 

E-Mail: darlene.sanchez@fns.usda.gov 

 

Regional WIC Contact: Jeanette Montano 

Phone Number: (303) 844-6220 

E-Mail: jeanette.montano@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Deborah Hammack 

Phone Number: (303) 844-6228 

E-Mail: deborah.hammack@fns.usda.gov 

 

Regional NSLP and SFSP Contact: David Von Behren 

Phone Number: (303) 844-6203 

E-Mail: david.vonbehren@fns.usda.gov 

 

 

  

mailto:evelyn.mcgregor@fns.usda.gov
mailto:darlene.barnes@fns.usda.gov
mailto:kathie.ferguson@fns.usda.gov
mailto:cheryl.kennedy@fns.usda.gov
mailto:philip.fraley@fns.usda.gov
mailto:darlene.sanchez@fns.usda.gov
mailto:jeanette.montano@fns.usda.gov
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mailto:david.vonbehren@fns.usda.gov
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State of Colorado 

 

Colorado SNAP Director:                          Lena Harris-Wilson, MS, RD 

 

State Program Name:    Food and Nutrition Division 

State Agency Name:    Colorado Department of Human Services 

Address:      1575 Sherman Street, 3rd Floor 

                                                                        Denver, CO  80203 

Phone:      (303) 866-5097 

E-Mail:      lena.harris-wilson@state.co.us 

 

State SNAP Civil Rights Contact:  Amanda Dryer 

Phone:      (303) 866-2538  

E-Mail:     amanda.dryer@state.co.us 

 

CR Complaints processed at State level?:      No 

Colorado WIC Director/:                         Erin Ulric, MPH                                        

Nutrition Services Branch Chief 
State Agency Name:    Department of Public Health and Environment 

                                                                        Prevention Services Division 

Address:     4300 Cherry Creek Drive South 

Denver, CO  80246     

Phone:      (303) 692-2452 | (303) 974-8427 (c) 

E-Mail:      erin.ulric@state.co.us | www.colorado.gov 

 

State Civil Rights Contact:   Patricia Daniluck 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Colorado CNP Director:                         Lena Wilson 
 

State Agency Name:    Department of Human Services 

                                                                        Food Distribution Programs 

Address:      1575 Sherman Street, 3
rd

 Floor 

                                                                         Denver, CO  80203    

Phone:      (303) 866-5097 

E-Mail:     lena.harris-wilson@state.co.us 

 

State Civil Rights Contact:                          Lena Wilson 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: FD, CSFP, NSLP, TEFAP 

 

CR Complaints processed at State level?:      No 

 

mailto:lena.harris-wilson@state.co.us
mailto:shanna.bagner@ifs.ohio.gov
mailto:erin.ulric@state.co.us
mailto:lena.harris-wilson@state.co.us
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Colorado CNP Director:                         Jane Brand 
 

State Agency Name:    Department of Education 

                                                                        Nutrition Unit 

Address:      1580 Logan Street, Suite 760 

                                                                         Denver, CO  80203    

Phone:      (303) 866-6934 

E-Mail:     brand_j@cde.state.co.us 

 

State Civil Rights Contact:                          Jane Brand 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: NSLP, SFSP 

 

CR Complaints processed at State level?:      No 

 

Colorado CACP Director:                         Tracy Miller 
 

State Program Name:                                     Child and Adult Care Food Program 

State Agency Name:    Department of Public Health and Environment   

                                                                        Prevention Services Division                                                                        

Address:      4300 Cherry Creek Drive South 

                                                                        Denver, CO  80246    

Phone:      (303) 692-2347 

E-Mail:     tracymarie.miller@state.co.us 

 

State Civil Rights Contact:                          Tracy Miller 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

 

  

mailto:brand_j@cde.state.co.us
mailto:tracymarie.miller@state.co.us
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State of Iowa 

Iowa SNAP Director:                          Tiffany Vassey 

 

State Program Name:                                      SNAP 

State Agency Name:    Department of Human Services 

                                                                        Division of Financial Health and Work Support 

                                                                        Hoover State Office Building, 5
th

 Floor 

Address:      1305 E. Walnut Street 

                                                                        Des Moines, IA  50314-0114 

Phone:      (515) 281-6820 

E-Mail:      tvasey@dhs.state.ia.us 

 

State SNAP Civil Rights Contact:  Tiffany Vassey 

Phone:                            Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Iowa WIC Director:                                     Jill Lange 

 

State Agency Name:    Department of Public Health 

                                                                        Bureau of Nutrition and Health Promotion 

Address:     321 E. 12
th

 Street 

                                                                         Lucas State Office Building 

                                                                         Des Moines, IA  50319--0075  

Phone:       (515) 281-7095 

E-Mail:       jill.lange@idph.iowa.gov 

 

State Civil Rights Contact:   Jill Lange 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Iowa CNP Director:                                     Ann Feilmann 
State Agency Name:    Department of Education  

                                                                        Bureau of Nutrition, Health, and Transportation 

Address:      Grimes State Office Building 

                                                                        400 East 14
th

 Street 

                                                                        Des Moines, IA  50319 

Phone:      (515) 281-4757 

E-Mail:     ann.feilmann@iowa.gov 

 

State Civil Rights Contact:                          Ann Feilmann 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP, FD, NSLP, SFSP 

CR Complaints processed at State level?:      No 

mailto:tvasey@dhs.state.ia.us
mailto:jill.lange@idph.iowa.gov
mailto:ann.feilmann@iowa.gov
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Iowa FDP Director:                                     Tiffany Vasey 
 

State Agency Name:    Department of Human Services  

                                                                        Division of Financial Health and Work Support                                                                         

Address:      Hoover State Office Building, 5
th

 Floor 

                                                                        1305 E. Walnut Street 

                                                                        Des Moines, IA  50314-0114 

Phone:      (515) 281-6080 

E-Mail:     tvasey@dhs.state.ia.us 

 

State Civil Rights Contact:                          Tiffany Vasey 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: TEFAP, CSFP 

 

CR Complaints processed at State level?:      No 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:tvasey@dhs.state.ia.us
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State of Kansas 

Kansas SNAP Director:                        Sandra Kimmons 

 

State Agency Name:     

Address:               915 SW Harrison, Suite 580 

                                                                      Topeka, KS  66612 

Phone:               (785) 296-8867 

E-Mail:               sandra.kimmons@dcf.ks.gov 

 

State SNAP Civil Rights Contact:           Sandra Kimmons 

Phone:                                     Same as Above 

E-Mail:              Same as Above 

 

CR Complaints processed at State level?:    No 

Kansas WIC Director:                       Dave Thomas    

 

State Agency Name:             Department of Health & Environment 

                                                                      Bureau of Nutrition and Health Promotion  

                                     Nutrition and WIC Services 

Address:                                                        1000 SW Jackson Street, #220 

                                                                      Topeka, KS  66612-1274  

Phone:               (785) 296-1320  

E-Mail:                dthomason@kdeks.gov 

  

State Civil Rights Contact:   Dave Thomas  

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Kansas CNP Director:                         Cheryl Johnson 
 

State Agency Name:    Department of Education  

                                                                        Child Nutrition and Wellness   

                                                                        Landon State Office Building                                                                       

Address:      900 SW Jackson Avenue, Suite 251 

                                                                        Topeka, KS  66612              

Phone:      (785) 296-2276 

E-Mail:     csjohnson@ksde.or 

 

State Civil Rights Contact:                          Cheryl Johnson 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:sandra.kimmons@dcf.ks.gov
mailto:dthomason@kdeks.gov
mailto:csjohnson@ksde.or
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Kansas FDP Director:                         Lori Slusser 
 

State Agency Name:    Department of Social and Rehabilitative Services 

                                                                        Food Distribution Unit 

Address:      915 SW Harrison, DSOB, 681-W 

                                                                        Topeka, KS  66612              

Phone:      (785) 368-8120 

E-Mail:     lori.allen@srs.ks.gov 

 

State Civil Rights Contact:                          Lori Slusser 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: TEFAP, CSFP 

 

CR Complaints processed at State level?:      No 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

  

mailto:lori.allen@srs.ks.gov
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State of Missouri 

Missouri SNAP Director:                          Jeannie Olson 

 

State Program Name:                                      SNAP 

State Agency Name:    Department of Social Services                                                                         

Address:      P.O. Box 2320 

                                                                        Jefferson City, MO  65102 

Phone:      (573) 751-8973 

E-Mail:      jeannie.olson@dss.mo.gov 

 

State SNAP Civil Rights Contact:  Jennifer Zamkus 

Phone:      (573) 751-9092  

E-Mail:     jennifer.m.zamkus@dss.mo.gov 

 

CR Complaints processed at State level?:      Yes 

Missouri WIC Director:                         Susan White 

 

State Agency Name:    Department of Health and Senior Services 

                                                                        Bureau of WIC and Nutrition Services 

Address:     930 Wildwood, Box 570 

                                                                        Jefferson City, MO  65102-0570  

Phone:      (573) 522-6266 

E-Mail:      susan.white@health.mo.gov 

 

State Civil Rights Contact:   Susan White  

Phone:      Same as Above 

E-Mail:     Same as Above 

CR Complaints processed at State level?:      No 

Missouri CNP Director:                         Karen Wooton 
 

State Agency Name:    Dept. of Elementary and Secondary Education   

                                                                        School Food Services                                                                         

Address:      The Jefferson Building 

                                                                        205 Jefferson Street 

                                                                        P.O. Box 480 

                                                                        Jefferson City, MO  65102 

Phone:      (573) 751-3526 

E-Mail:     karen.wooton@dese.mo.gov 

 

State Civil Rights Contact:                          Karen Wooton 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: FD 

 

CR Complaints processed at State level?:      No 

 

mailto:jeannie.olson@dss.mo.gov
mailto:jennifer.m.zamkus@dss.mo.gov
mailto:susan.white@health.mo.gov
mailto:karen.wooton@dese.mo.gov
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Missouri TEFAP Director:                         Sonja Coons 
 

State Agency Name:    Department of Social Services  

                                                                        EBT and Food Distribution Programs 

Address:                 The Jefferson Building 

                                                                        P.O. Box 310 

                                                                        Jefferson City, MO  65102 

Phone:      (573) 751-4328 

E-Mail:     sonja.coons@dss.mo.gov 

 

State Civil Rights Contact:                          Sonja Coons 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CI and SFSP food ordering 

 

CR Complaints processed at State level?:      No 

Missouri CACFP Director:                         Ann McCormack 
 

State Agency Name:    Department of Health and Senior Services 

                                                                        Community Health-CFNA 

Address:      P.O. Box 570 

                                                                        Jefferson City, MO  65109 

Phone:      (573) 751-6269 or (800) 733-6251 (CACFP) 

E-Mail:     ann.mccormack@health.mo.gov 

 

State Civil Rights Contact:                          Ann McCormack 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP,FD,CSFP 

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

  

mailto:sonja.coons@dss.mo.gov
mailto:ann.mccormack@health.mo.gov
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State of Montana 

Montana SNAP Director:                         Melinda Cummings 

 

State Program Name:    SNAP 

State Agency Name:    Department of Public Health and Human Services 

Address:      11 North Jackson Street, 5
th

 Floor 

                                                                        P.O. Box 202925 

                                                                        Helena, MT  59601 

Phone:      (406) 444-5685 

E-Mail:      mcummings@mt.gov 

 

State SNAP Civil Rights Contact:  Melinda Cummings 

Phone:                                       Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      Yes 

Montana WIC Director:                        Joan Bowsher  

 

State Agency Name:    Department of Public Health and Human Services 

                                                                        Family & Community Health Bureau  

Address:     1400 Broadway Cogswell Building, C305 

                                                                        Helena, MT  59620-2951 

Phone:      (406) 444-4747 

E-Mail:       jbowsher@mt.gov 

 

State Civil Rights Contact:   Joan Bowsher 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Montana CNP Director:                         Christine Emerson 
 

State Agency Name:    School Nutrition Programs 

                                                                        Division of Health Enhancement and Safety 

Address:      P.O. Box 202501 

                                                                        Helena, MT  59620 

Phone:      (406) 444-2502 

E-Mail:     cemerson@mt.gov 

 

State Civil Rights Contact:                          Christine Emerson 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: FD, NSLP, SBP, SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:mcummings@mt.gov
mailto:jbowsher@mt.gov
mailto:cemerson@mt.gov
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Montana FDP Director:                         Forest Farris 
 

State Agency Name:    Department of Public Health and Human Services  

                                                                        Intergovernmental Human Services 

Address:      1400 Carter Drive 

                                                                        P.O. Box 202956 

                                                                        Helena, MT  59620 

Phone:      (406) 444-4262 

E-Mail:     ffarris@mt.gov 

 

State Civil Rights Contact:                          Forest Farris 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: TEFAP, CSFP, FDPIR 

 

CR Complaints processed at State level?:      No 

Montana CACFP Director:                         Patty Butler 
 

State Agency Name:    Department of Public Health and Human Services  

                                                                        Early Childhood Services  

Address:      P.O. Box 202925 

                                                                        111 N. Jackson Street, 5
th

 Floor 

                                                                        Helena, MT  59620 

Phone:      (406) 444-1828 

E-Mail:     pbutler@mt.gov 

 

State Civil Rights Contact:                          Patty Butler 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

  

mailto:ffarris@mt.gov
mailto:pbutler@mt.gov
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State of Nebraska 

Nebraska SNAP/FDD Program Manager: Samantha Pfister 

 

State Program Name:                                      SNAP 

State Agency Name:                                       Nebraska Department of Health and Human Svcs.  

Address:      301 Centennial Mall South, 4
th

 Floor 

                                                                        Lincoln, NE  68509 

Phone:      (402) 471-9267 

E-Mail:      samantha.pfister@nebraska.gov 

 

State SNAP Civil Rights Contact:  Samantha Pfister 

Phone:                                       Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      Yes 

Nebraska WIC Director:                         Peggy Trouba 

 

State Agency Name:               Department of Health 

                                                                        Lifespan Health Services 

Address:                WIC/CSFP, Box 95026 

                                                                        301 Centennial Mall South 

                                                                        Lincoln, NE     

Phone:                 (402) 471-2781 

E-Mail:      peggy.trouba@nebraska.gov 

 

State Civil Rights Contact:   Peggy Trouba  

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Nebraska CNP Director:                         Beverly A. Benes 
 

State Agency Name:    Department of Education  

                                                                        Child Nutrition Programs 

Address:      301 Centennial Mall South  

                                                                        Lincoln, NE  68509 

Phone:      (402) 471-3566 

E-Mail:     bev.benes@nebraska.gov 

 

State Civil Rights Contact:                          Beverly A. Benes 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:samantha.pfister@nebraska.gov
mailto:peggy.trouba@nebraska.gov
mailto:bev.benes@nebraska.gov
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Nebraska FDP Director:                         Teri Chasten 

 

State Program Name:                                      Food Programs 

State Agency Name:    Department of Social Services  

                                                                        Health and Human Services System  

Address:      301 Centennial Mall South,4
th

 Floor 

                                                                        P.O. Box 95044 

                                                                        Lincoln, NE  68509 

Phone:      (402) 471-9267 

E-Mail:     teri.chasten@nebraska.gov 

 

State Civil Rights Contact:                          Teri Chasten 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: TEFAP 

 

CR Complaints processed at State level?:      No 

 

Nebraska CSFP Director:                         Barb Packett 
 

State Agency Name:    Department of Health and Human Services 

                                                                        Lifespan Health Services 

Address:      301 Centennial Mall South  

                                                                        P.O. Box 95026 

                                                                        Lincoln, NE  68509 

Phone:      (402) 471-0189 

E-Mail:     barb.packett@nebraska.gov 

 

State Civil Rights Contact:                          Barb Packett 

Phone:                                                             Same as Above 

E-Mail:                                                 Same as Above 

     

CR Complaints processed at State level?:      No 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

 

 

mailto:teri.chasten@nebraska.gov
mailto:barb.packett@nebraska.gov
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State of North Dakota 

North Dakota SNAP Director:               Arlene Dura 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services                                                                           

Address:      State Capitol Building 

                                                                        600 E. Boulevard Ave., Dept. 325 

                                                                        Bismarck, ND  58505 

Phone:      (701) 328-2064 

E-Mail:      adura@nd.gov  

 

State SNAP Civil Rights Contact:  Arlene Dura 

Phone:      Same as Above  

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      Yes 

North Dakota WIC Director:             Colleen Pearce 

 

State Agency Name:     Department of Health 

                                                                         Nutrition and Physical Activity Division 

Address:      600 East Boulevard, Department 301 

 Bismark, ND  58505-0200     

Phone:       (701) 328-2496 

E-Mail:       cpearce@nd.gov 

 

State Civil Rights Contact:   Colleen Pearce 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

North Dakota CNP Director:             Linda K. Schloer 
 

State Agency Name:    Department of Public Instruction                                                                            

                                                                        Child Nutrition and Food Distribution Programs 

Address:      State Capitol, 600 E. Boulevard Avenue 

                                                                        Bismarck, ND  58505 

Phone:      (701) 328-4565 

E-Mail:     lkschloer@nd.gov 

 

State Civil Rights Contact:                          Melissa Anderson (CSFP, FDPIR, TEFAP)                                                                        

Phone:                                                             (701) 328-2263 

E-Mail:      

Other Programs Administered: CACFP, SFSP, FD, TEFAP, CSFP, FDPIR 

 

CR Complaints processed at State level?:      No 

 

mailto:adura@nd.gov
mailto:cpearce@nd.gov
mailto:lkschloer@nd.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of South Dakota 

South Dakota SNAP Director:              Judy Tolle 

 

State Program Name:                                     SNAP 

State Agency Name:     

Address:      700 Governors Drive 

                                                                        Pierre, SD  57501-2294 

Phone:      (605) 773-3493 

E-Mail:      judy.tolle@state.sd.us 

 

State SNAP Civil Rights Contact:  Judy Tolle 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      Yes 

South Dakota WIC Director:             Rhonda Buntrock             
     

State Agency Name:    Department of Health 

                                                                        Office of Family and Community Health Services 

Address:     600 East Capitol Avenue 

                                                                        Pierre, SD  57501-2536    

Phone:      (605) 773-4786 

E-Mail:      rhonda.buntrock@state.sd.us 

 

State Civil Rights Contact:   Rhonda Buntrock 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

South Dakota CNP Director:             Sandra Kangas 
 

State Agency Name:    Department of Education  

                                                                        Child and Adult Nutrition Services                                                                         

Address:      800 Governors Drive 

                                                                        Pierre, SD  57501-2294 

Phone:      (605) 773-4746 

E-Mail:     Sandra.kangas@state.sd.us 

 

State Civil Rights Contact:                          Sandra Kangas 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP, CSFP, FD, TEFAP 

 

CR Complaints processed at State level?:      No 

 

mailto:judy.tolle@state.sd.us
mailto:rhonda.buntrock@state.sd.us
mailto:Sandra.kangas@state.sd.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Utah 

Utah SNAP Director:                          Kathy Link 

 

State Program Name:                                      SNAP 

State Agency Name:    Salt Lake Eligibility Center  

Address:      North 1950 West 

                                                                        Salt Lake City, UT  84134 

Phone:      (801) 526-9230 

E-Mail:      klink@utah.gov 

 

State SNAP Civil Rights Contact:  Carolyn Parsons 

Phone:      (801) 526-9445  

E-Mail:     cparsons@utah.gov 

 

CR Complaints processed at State level?:      Yes 

Utah WIC and CSFP Director:             Christopher Furner 

 

State Agency Name:    Department of Health  

                                                                        Division of Family Health Services 

Address:      Box 141013 

                                                                        Salt Lake City, UT  84114 

Phone:      (801) 538-6199 

E-Mail:     cfurner@utah.gov 

 

State Civil Rights Contact:                          Jerilin Nunu (CSFP Coordinator) 

Phone:                                                             (801) 538-6026 

E-Mail:     jnunu@utah.gov 

 

CR Complaints processed at State level?:      No 

Utah CNP Director:                                     Kathleen Britton 

 

State Program Name:                                     Child Nutrition Programs 

State Agency Name:    State Office of Education                                                                                                                                                 

Address:      250 East 500 South  

                                                                        P.O. Box 144200 

                                                                        Salt Lake City, UT  84114 

Phone:      (801) 538-7513 

E-Mail:     Kathleen.britton@schools.utah.gov 

 

State Civil Rights Contact:                          Kathleen Britton 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP, FD, SFSP, TEFAP 

 

CR Complaints processed at State level?:      No 

 

mailto:klink@utah.gov
mailto:cparsons@utah.gov
mailto:cfurner@utah.gov
mailto:jnunu@utah.gov
mailto:Kathleen.britton@schools.utah.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Wyoming 

Wyoming SNAP Administrator:                 Roxanne O’Conner 

 

State Program Name:                                      SNAP 

State Agency Name:    Wyoming Department of Family Services   

Address:      2300 Capitol Avenue 

                                                                        Hathaway Building, 3
rd

 Floor 

                                                                        Cheyenne, WY  82002 

Phone:      (307) 777-6101 

E-Mail:      roxanne.oconnor2@wyo.gov 

 

State SNAP Civil Rights Contact:  Roxanne O’Conner 

Phone:      Same as Above  

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Wyoming WIC Director:                         Janet Moran 

 

State Program Name:    Wyoming WIC Program 

State Agency Name:    Community and Public Health Division                                                                      

Address:     6101 Yellowstone Road, Suite 510 

Cheyenne, Wyoming  82002     

Phone:       (307) 777-6026 

E-Mail:       janet.moran@wyo.gov 

 

State Civil Rights Contact:    Janet Moran 

Phone:                                                              Same as Above 

E-Mail:      Same as Above 

 

CR Complaints processed at State level?:      No 

Wyoming CNP Director:                         Tamra Jackson 
 

State Agency Name:    Department of Education-CNP                                                                         

Address:      Hathaway Building, 2
nd

 Floor 

                                                                        2300 Capitol Avenue 

                                                                        Cheyenne, WY  82002 

Phone:      (307) 777-6263 

E-Mail:     tamra.jackson@wyo.gov 

 

State Civil Rights Contact:                          Tamara Jackson 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: CACFP, FD, NSLP, SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:roxanne.oconnor2@wyo.gov
mailto:janet.moran@wyo.gov
mailto:tamra.jackson@wyo.gov
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Wyoming TEFAP Director:                         Kelly Merrit 
 

State Program Name:    Temporary Emergency Food Assistance Program  

State Agency Name:                                       Department of Family Services 

Address:      Hathaway Building, 3
rd

  Floor, Room 347 

                                                                        2300 Capitol Avenue 

                                                                        Cheyenne, WY  82002 

Phone:      (307) 886-9232 

E-Mail:     Kelly.merritt@wyo.gov 

 

State Civil Rights Contact:                          Kelly Meritt 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: FD 

 

CR Complaints processed at State level?:      No 

 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:Kelly.merritt@wyo.gov
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FNS Northeast Regional Office (NERO) 

 
Northeast Regional Office: Boston, Massachusetts, Serving: Connecticut, Maine, Massachusetts, 

New Hampshire, New York, Rhode Island, Vermont 

                                                      

Regional Civil Rights Director: Stephen Miliano 

Phone Number: (617) 565-6424 

E-Mail: stephen.miliano@fns.usda.gov 
 

Regional Administrator:  Kurt Messner  

Phone Number: (617) 565-7110 

E-Mail: kurt.messner@fns.usda.gov 

 

Deputy Regional Administrator: Nacie-Ann Bodell 

Phone Number: 617-565-7110 

E-Mail: kurt.messner@fns.usda.gov 

 

Regional SNAP Director:  Bonnie Brathwaite 
Phone Number: (617) 565-6397 

E-Mail: bonnie.brathwaite@fns.usda.gov 

 

Regional SNAP Contact: MaryAnn Marshall Valair, Branch Chief, Program Operations 
 Phone Number: (617) 565-6408 

E-Mail: maryann.marshall@fns.usda.gov 

 

Regional SNP Director: Candice Stoiber 

Phone Number: (617) 565-6441 

E-Mail: candice.stoiber@fns.usda.gov 

 

Regional WIC Contact:  Mark Johnson, Branch Chief, Supplemental Food Programs 

Phone Number: (617) 565-6435 

E-Mail: mark.johnson@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Miranda Miranda, Branch Chief 

Phone Number: (615) 565-6426 

E-Mail: miranda.miranda@fns.usda.gov 

 

Regional CNP Contact: Sylvester (Bob) Foley, Branch Chief 

Phone Number: (609) 259-5159 

E-Mail: bob.foley@fns.usda.gov 

 

  

mailto:stephen.miliano@fns.usda.gov
mailto:kurt.messner@fns.usda.gov
mailto:kurt.messner@fns.usda.gov
mailto:bonnie.brathwaite@fns.usda.gov
mailto:maryann.marshall@fns.usda.gov
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State of Connecticut 

Connecticut SNAP Director:              Ron Roberts 

 

State Program Name:    SNAP 

State Agency Name:    Department of Social Services 

Address:      25 Sigourney Street, 10
th

 Floor 

                                                                        Hartford, CT  06106 

Phone:      (860) 424-5135 

E-Mail:      ron.roberts@ct.gov 

 

State SNAP Civil Rights Contact:  Astread Ferron-Poole 

Phone:      860-424-5510  

E-Mail:     astread.ferron-poole@ct.gov 

 

CR Complaints processed at State level?:      Yes 

Connecticut WIC Director:                         Majorie Chambers 
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health 

Address:     410 Capitol Avenue, MS #11 WIC 

P.O. Box 340308      

                                                                        Hartford, CT  06134 

Phone:                 (860) 509-8084 

E-Mail:      majorie.chambers@ct.gov 

  

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Connecticut CNP Director:                         John.Fassinelli 
 

State Agency Name:    Department of Education 

                                                                        Bureau of Health & Nutrition, Family 

                                                                        Services & Adult Education 

Address:      25 Industrial Park Road 

                                                                        Middleton, CT 06457 

Phone:      (860) 807-2050 

E-Mail:     john.fassinelli@ct.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

mailto:ron.roberts@ct.gov
mailto:astread.ferron-poole@ct.gov
mailto:majorie.chambers@ct.gov
mailto:john.fassinelli@ct.gov
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Connecticut SFSP Director:                         Charlene Russell-Tucker 
 

State Agency Name:    Department of Education 

                                                                        Bureau of Health & Nutrition, Family 

                                                                        Services & Adult Education 

Address:      25 Industrial Park Road 

                                                                        Middleton, CT 06457 

Phone:      (860) 807-2070 

E-Mail:     charlene.russell-tucker@ct.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:charlene.russell-tucker@ct.gov
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State of Maine 

Maine SNAP Director:                          Karen L. Curtis 

 

State Program Name:    Food Supplement Program 

State Agency Name:    Department of Health and Human Services 

                                                                        Office of Family Independence 

Address:      19 Union Street SHS #11 

                                                                        Augusta, ME  04333 

Phone:      (207) 624-4108 

E-Mail:      karen.l.curtis@maine.gov 

 

State SNAP Civil Rights Contact:   

Phone:        

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Maine WIC Director:                         Lisa Burgess-Hodgkins 
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Human Services 

                                                                        Division of Family Health  

Address:     11 State House Station 

286 Water Street, 6
th

 Floor    

 Augusta, ME  04333-0011 

Phone:      (207) 287-3991  

E-Mail:      lisa.hodgkins@maine.gov 

 

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Maine CNP Director:                         Walter Beesley 
 

State Agency Name:    Department of Education                                                                         

Address:      23 State House Station 

                                                                        Augusta, ME  04333 

Phone:      (207) 624-6875 

E-Mail:     walter.beesley@maine.gov 

 

State Civil Rights Contact:                          Walter Beesley 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

mailto:karen.l.curtis@maine.gov
mailto:lisa.hodgkins@maine.gov
mailto:walter.beesley@maine.gov
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Maine CACFP Director:                         Angie Bellefleur 
 

State Agency Name:    Department of Health and Human Services 

                                                                        Early Childhood Division, Office of Child and       

                                                                        Family Services 

Address:      2 Anthony Avenue 

                                                                        Augusta, ME  04333 

Phone:      (207) 624-7973 

E-Mail:     angie.m.bellefleur@maine.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

 

CR Complaints processed at State level?:      No 

 

 
                       

*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:angie.m.bellefleur@maine.gov
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State of Massachusetts 

Massachusetts SNAP Director:              Phuoc Cao 

 

State Program Name:    SNAP 

State Agency Name:    Department of Transitional Assistance 

Address:      600 Washington Street, 5
th

 Floor 

                                                                        Boston, MA  02111 

Phone:      (617) 348-5395 

E-Mail:      phuoc.cao@state.ma.us 

 

State SNAP Civil Rights Contact:  Nakisha L. Skinner 

Phone:      (617) 348-8472  

E-Mail:     nakisha.skinner@state.ma.us 

 

CR Complaints processed at State level?:      Yes 

Massachusetts WIC Director:             Judy Hause           
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health 

                                                                        Nutrition Division, Center for Community Health 

Address:     250 Washington Street, 6
th

 Floor 

                                                                        Boston, MA  02108     

Phone:       (617) 624-6100 

E-Mail:       judy.hause@state.ma.us 

 

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

Massachusetts CNP Director:             Kathleen C. Millet 
State Agency Name:    Dept. of Elementary and Secondary Education 

Address:      75 Pleasant Street 

                                                                        Malden, MA  02148 

Phone:      (781) 338-6479 

E-Mail:     kmillet@doe.mass.edu 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered: CACFP, SFSP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:phuoc.cao@state.ma.us
mailto:nakisha.skinner@state.ma.us
mailto:judy.hause@state.ma.us
mailto:kmillet@doe.mass.edu
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  



67 
 

State of New Hampshire 

New Hampshire SNAP Director:              Laurie Green, Esquire 

 

State Program Name:    Food Stamp Program 

State Agency Name:    Department of Health and Human Services 

                                                                        Division of Family Assistance 

Address:      129 Pleasant Street 

                                                                        State Office Park South 

                                                                        Concord, NH  03301 

Phone:      (603) 271-9283 

E-Mail:      lagreen@dhhs.state.nh.us 

 

State SNAP Civil Rights Contact:  Jennifer R. Jones, Civil Rights Administrator 

Phone:      (603) 271-3948  

E-Mail:     jennifer.jones@dhhs.state.nh.us 

 

CR Complaints processed at State level?:      Yes 

New Hampshire WIC Director:             Margaret Murphy           
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Human Services 

                                                                        Bureau of Population Health and Community      

                                                                        Services 

Address:     29 Hazen Drive 

Concord, NH  03301      

Phone:      (603) 271-4545 

E-Mail:      mmurphy@dhhs.state.nh.us 

 

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

New Hampshire CNP Director:             Cheri White 
State Agency Name:    Department of Education 

                                                                        Bureau of Nutrition Programs and Service 

Address:      101 Pleasant Street 

                                                                        Concord, NH  03301 

Phone:      (603) 271-3855 

E-Mail:     cheri.white@doe.nh.gov 

 

State Civil Rights Contact:                          Stephen Berwick, MOA Civil Rights Contact 

Phone:                                                             (603) 271-2299 

E-Mail:     stephen.berwick@doe.nh.gov 

Other Programs Administered: CACFP, SFSP 

CR Complaints processed at State level?:      No 

mailto:lagreen@dhhs.state.nh.us
mailto:jennifer.jones@dhhs.state.nh.us
mailto:mmurphy@dhhs.state.nh.us
mailto:cheri.white@doe.nh.gov
mailto:stephen.berwick@doe.nh.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of New York 

New York SNAP Director:                          Tom Hedderman 

 

State Program Name:    SNAP 

State Agency Name:    Office of Temporary and Disability Assistance 

                                                                        Center for Employment and Economic Supports 

Address:      40 North Pearl Street, 11B 

                                                                        Albany, NY  12243 

Phone:      (518) 473-1469 

E-Mail:      tom.hedderman@otda.state.ny.us 

 

State SNAP Civil Rights Contact:  Jessica Vaughn 

Phone:      (518) 474-3260  

E-Mail:     jessica.vaughn@otda.ny.gov 

 

CR Complaints processed at State level?:      Yes 

New York WIC Director:                         Roberta Hayward 
 

State Program Name:    WIC 

State Agency Name:    Department of Health 

                                                                        Division of Nutrition 

Address:     Riverview Center 

                                                                        150 Broadway, Floor 6 West 

Menands, NY  12204      

Phone:      (518) 402-7093 

E-Mail:      rch08@health.state.ny.us 

  

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

New York CNP Director:                         Paula Tyner Doyle 
State Agency Name:    Department of Education 

                                                                        Child Nutrition Program Administration 

Address:      99 Washington Avenue, 16
th

 Floor 

                                                                        Albany, NY  12234 

Phone:      (518) 473-8781 

E-Mail:     ptynerdo@mail.nysed.gov 

 

State Civil Rights Contact:                          Steven Earle 

Phone:                                                             (518) 474-1265 

E-Mail:     searle@mail.nysed.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

mailto:tom.hedderman@otda.state.ny.us
mailto:jessica.vaughn@otda.ny.gov
mailto:rch08@health.state.ny.us
mailto:ptynerdo@mail.nysed.gov
mailto:searle@mail.nysed.gov
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New York CACFP Director:             Pat Race 
 

State Agency Name:    Department of Health  

                                                                        Division of Nutrition School Support Services 

Address:      150 Broadway, 6
th

 Floor West 

                                                                        Albany, NY  12204 

Phone:      (518) 402-7333 

E-Mail:     por01@health.state.ny.us 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:por01@health.state.ny.us
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State of Rhode Island 

Rhode Island SNAP Director:              M. Christine Ruggieri 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services 

Address:      57 Howard Avenue, LP, Building #57 

                                                                        Cranston, RI  02920 

Phone:      (401) 462-2256 

E-Mail:      christine.ruggieri@dhs.ri.gov 

 

State SNAP Civil Rights Contact:  Maritza Perez 

Phone:      (401) 462-6251  

E-Mail:     maritza.perez@dhs.ri.gov 

 

CR Complaints processed at State level?:      Yes 

Rhode Island WIC Director:             Ann Barone             
 

State Program Name:    WIC 

State Agency Name:    Department of Health 

                                                                        Division of Family Health    

Address:     3 Capitol hill, Room 302 

                                                                        Providence, RI  02908     

Phone:                                                             (401) 22-4604       

E-Mail:                                                            ann.barone@health.ri.gov 

       

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

Rhode Island CNP Director:             Becky Bessette 
 

State Agency Name:    Department of Education 

                                                                        Office of Statewide Efficiencies 

Address:      255 Westminster Street 

                                                                        Shephard Building, Suite 600 

                                                                        Providence, RI  02903 

Phone:      (401) 222-4253 

E-Mail:     becky.bessette@ride.ri.gov 

 

State Civil Rights Contact:                          George Muksian 

Phone:                                                             (401) 222-8979 

E-Mail:     George.muksian@ride.ri.gov 

Other Programs Administered: CACFP, SFSP 

 

CR Complaints processed at State level?:      No 

mailto:christine.ruggieri@dhs.ri.gov
mailto:maritza.perez@dhs.ri.gov
mailto:ann.barone@health.ri.gov
mailto:becky.bessette@ride.ri.gov
mailto:George.muksian@ride.ri.gov
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                                 *** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Vermont 

Vermont SNAP Director:                          Patricia Duda 

 

State Program Name:    3SquaresVT 

State Agency Name:    Department of Children and Families 

                                                                        Agency of Human Services 

Address:      103 South Main Street,  5 North 

                                                                        Waterbury, VT  05601 

Phone:      (802) 769-6439 

E-Mail:      pat.duda@state.vt.us 

 

State SNAP Civil Rights Contact:   

Phone:        

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Vermont WIC Director:                         Donna Bister 
State Program Name:    WIC 

State Agency Name:    Department of Health 

Address:     108 Cherry Street 

P.O. Box 70  

Burlington, VT  05402     

Phone:      (802) 863-7333 

E-Mail:      donna.bister@state.vt.us 

 

State Civil Rights Contact:     

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

Vermont CNP Director:                         Laurie Colgan 
 

State Agency Name:    Department of Education 

                                                                        Child Nutrition Programs 

Address:      120 State Street 

                                                                        Montpelier, VT  05620                                                                         

Phone:      (802) 828-5153 

E-Mail:     laurie.colgan@state.vt.us 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered: CACFP, SFSP 

 

CR Complaints processed at State level?:      No 

  

mailto:pat.duda@state.vt.us
mailto:donna.bister@state.vt.us
mailto:laurie.colgan@state.vt.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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FNS Southeast Regional Office (SERO) 

 
Southeast Regional Office: Atlanta, Georgia, Serving: Alabama, Florida, Georgia, Kentucky, 

Mississippi, North Carolina, South Carolina, Tennessee  

                                                      

Regional Civil Rights Director: Gail Hoffman 

Phone Number: (404) 562-7033 

E-Mail: gail.hoffman@fns.usda.gov 
 

Regional Administrator:  Robin D. Bailey, Jr. 

Phone Number: (404) 562-1801 

E-Mail: robin.bailey@fns.usda.gov 

 

Deputy Regional Administrator: Erin Swanson-Hall 

Phone Number: (404) 562-1804 

E-Mail:  erin.swanson-hall@fns.usda.gov 

 

Regional SNAP Director:  Peggy Fouts 
Phone Number: (404) 562-7099 

E-Mail: peggy.fouts@fns.usda.gov 

 

Regional SNAP Contact: Marie Johnson 

Phone Number: (404) 562-7041 

E-Mail: marie.johnson@fns.usda.gov 

 

Regional SNP Director: Lanna Kirk 

Phone Number: (404) 562-7072 

E-Mail: lanna.kirk@fns.usda.gov 

 

Regional WIC Contact:  Bernadette Lorenzo 

Phone Number: (404) 562-1993 

E-Mail: bernadette.lorenzo@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Olivia Parris 

Phone Number: (404) 562-7019 

E-Mail: olivia.parris@fns.usda.gov 

 

Regional CNP Contact: Rob McCosh 

Phone Number: (404) 562-7073 

E-Mail: robert.mccosh@fns.usda.gov 

 

  

mailto:gail.hoffman@fns.usda.gov
mailto:robin.bailey@fns.usda.gov
mailto:erin.swanson-hall@fns.usda.gov
mailto:peggy.fouts@fns.usda.gov
mailto:marie.johnson@fns.usda.gov
mailto:lanna.kirk@fns.usda.gov
mailto:olivia.parris@fns.usda.gov
mailto:robert.mccosh@fns.usda.gov
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State of Alabama 

Alabama SNAP Director:                          Brandon Hardin   

 

State Agency Name:    Department of Human Resources 

                                                                        Food Assistance Division    

Address:      50 Ripley Street, Suite 2234 

                                                                        Montgomery, AL  36130 

Phone:      (334) 242-1747 

E-Mail:      brandon.hardin@dhr.alabama.gov 

 

State SNAP Civil Rights Contact:  Desiree Jackson 

Phone:      (334) 242-1550  

E-Mail:     desiree.jackson@dhr.alabama.gov 

 

CR Complaints processed at State level?:      Yes 

Alabama WIC Director:                         Amanda Martin 
 

State Program Name:    WIC 

State Agency Name:    Bureau of Family Health Services 

Address:     RSA Tower, Suite 1300 

                                                                        P. O. Box 303017 

Montgomery, AL  36130    

Phone:      (334) 206-5673  

E-Mail:      amanda.martin@adph.state.al.us 

 

State Civil Rights Contact:   Geneva Hunter 

Phone:      (334) 206-2917 

E-Mail:     Geneva.hunter@adph.state.al.us 

 

CR Complaints processed at State level?:      No 

Alabama CNP Director:                         June Barrett 
 

State Agency Name:    Alabama Department of Education                                                                         

Address:      Gordon Persons Building, Room 5301 

                                                                        Montgomery, AL  36130 

Phone:      334-242-9715 

E-Mail:     jbarrett@alsde.edu 

 

State Civil Rights Contact:                          Darnell D. Coley 

Phone:                                                             (334) 242-0982 

E-Mail:     dcoley@alsde.edu 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:brandon.hardin@dhr.alabama.gov
mailto:desiree.jackson@dhr.alabama.gov
mailto:amanda.martin@adph.state.al.us
mailto:jbarrett@alsde.edu
mailto:dcoley@alsde.edu
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Florida 

Florida SNAP Director:                          Sharron Washington (Interim Director) 

 

State Agency Name:    Department of Children and Families 

Address:      1317 Winewood Boulevard 

                                                                        Tallahassee, FL  32399 

Phone:      (407) 317-7396 

E-Mail:      sharron_washington@dcf.state.fl.us 

 

State SNAP Civil Rights Contact:  Carolyn Dudley 

Phone:      (850) 487-1901  

E-Mail:     carolyn_dudley@dcf.state.fl.us 

 

CR Complaints processed at State level?:      Yes 

Florida WIC Director:                         Deborah Eibeck 
                                                                    

State Program Name:    WIC 

State Agency Name:    Department of Health  

                                                                        Bureau of WIC and Nutrition Services 

Address:     4052 Bald Cypress Way, Bin A-16 

Tallahassee, FL  32399   

Phone:      (850) 245-4202 

E-Mail:      debbie_eibeck@doh.state.fl.us 

 

State Civil Rights Contact:   Mariwilla Tindall 

Phone:      (850) 245-4202 or (850) 245-4444 Ext. 2904 

E-Mail:     mariwilla.tindall@flhealth.gov 

 

CR Complaints processed at State level?:      No 

Florida CNP Director:                         Robin Safley 
 

State Agency Name:    Department of Agriculture and Consumer Services 

Address:      600 South Calhoun Street, Suite 120 

                                                                        Tallahassee, FL  32399 

Phone:      (850) 617-7438 

E-Mail:     robin.safley@freshfromflorida.com 

 

State Civil Rights Contact:                          Lakeisha Hood 

Phone:                                                             (850) 617-7438 

E-Mail:     lakeisha.hood@freshfromflorida.com 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

 

mailto:sharron_washington@dcf.state.fl.us
mailto:carolyn_dudley@dcf.state.fl.us
mailto:debbie_eibeck@doh.state.fl.us
mailto:mariwilla.tindall@flhealth.gov
mailto:robin.safley@freshfromflorida.com
mailto:lakeisha.hood@freshfromflorida.com
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Florida CACP Director:                         Maria Williamson 
 

State Agency Name:    Department of Health 

Address:      4052 Bald Cypress Way, Bin # A-17 

                                                                        Tallahassee, FL  32399 

Phone:      (850) 245-4364 

E-Mail:     maria.williamson@flhealth.gov 

 

State Civil Rights Contact:                          Lisa Grueber 

Phone:                                                             (850) 245-4360 

E-Mail:     lisa.grueber@flhealth.gov 

 

CR Complaints processed at State level?:      No 

 

Florida ACFP Director:                         Mary Hodges 
 

State Agency Name:    Department of Elder Affairs 

Address:      4040 Esplanade Way, Bldg. C. Suite 280-J 

                                                                        Tallahassee, FL  32399 

Phone:      (850) 414-2184 

E-Mail:     hodgesm@elderaffairs.org 

 

State Civil Rights Contact:                          Jason Nelson, Deputy General Counsel 

Phone:                                                             (850) 414-2129 

E-Mail:     nelsonj@elderaffairs.org 

 

CR Complaints processed at State level?:      No 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:maria.williamson@flhealth.gov
mailto:lisa.grueber@flhealth.gov
mailto:hodgesm@elderaffairs.org
mailto:nelsonj@elderaffairs.org
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State of Georgia 

 

Georgia SNAP Director:                          Ann C. Carter 

 

State Agency Name:    Department of Human Services 

                                                                        Division of Family and Children Services 

Address:      2 Peachtree Street NW, Suite 21-433 

                                                                        Atlanta, GA  30303 

Phone:      (404) 651-8701 

E-Mail:      ancarter@dhr.state.ga.us 

 

State SNAP Civil Rights Contact:   

Phone:        

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Georgia WIC Director:                         Debra Keyes 
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health 

Address:     2 Peachtree Street, NW, Suite 10-442 

Atlanta, GA  30303      

Phone:      (404) 657-2900 

E-Mail:      dekeyes@dhr.state.ga.us 

 

State Civil Rights Contact:   Elizabeth “Betsy” Pape 

Phone:      (404) 657-2914 

E-Mail:     elizabeth.pape@dph.ga.gov 

 

CR Complaints processed at State level?:      No 

Georgia CNP Director:                         Nancy Rice 
 

State Agency Name:    Department of Education 

                                                                        Office of Finance and Business Operations 

Address:      1662 Twin Towers East 

                                                                        205 Jesse Hill Jr. Drive, SE 

                                                                        Atlanta, GA  30334 

Phone:      (404) 651-6600 

E-Mail:     nrice@doe.k12.ga.us 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

mailto:ancarter@dhr.state.ga.us
mailto:dekeyes@dhr.state.ga.us
mailto:elizabeth.pape@dph.ga.gov
mailto:nrice@doe.k12.ga.us
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Georgia CACFP Director:                         Falita S. Flowers, Interim Director 
 

State Agency Name:    Department of Early Care and Learning 

                                                                        Bright from the Start 

Address:      2 Martin Luther King Jr. Drive SE., 670 East Tower 

                                                                        Atlanta, GA  30334 

Phone:      (404) 656-6452 

E-Mail:     falita.flowers@decal.ga.gov 

 

State Civil Rights Contact:                          Sonja Adams 

Phone:                                                             (404) 651-8193 

E-Mail:     sonja.adams@decal.ga.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:falita.flowers@decal.ga.gov
mailto:sonja.adams@decal.ga.gov
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State of Kentucky 

Kentucky SNAP Director:                          Jason Dunn 

 

State Program Name:    (Insert State Program Name Here) 

                                                                        Department of Community Based Services 

State Agency Name:    Cabinet for Family and Children Services 

Address:      275 E. Main Street, 3E-I 

                                                                        Frankfort, KY 40621 

Phone:      (502) 564-3440 

E-Mail:      Jason.dunn@ky.gov 

 

State SNAP Civil Rights Contact:  Cathy Cox 

Phone:      (502) 564-7770 Ext. 4107  

E-Mail:      

 

CR Complaints processed at State level?:      Yes 

Kentucky WIC Director:                         Fran Hawkins  
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health 

                                                                        Cabinet for Health and Family Services  

Address:     275 East Main Street, HS2W-D 

Frankfort, KY  40621      

Phone:      (502) 564-3827 Ext. 4325  

E-Mail:       fran.hawkins@ky.gov 

 

State Civil Rights Contact:   Debbie Rose 

Phone:      (502) 564-3827 Ext. 4329 

E-Mail:     debbie.rose@ky.gov 

 

CR Complaints processed at State level?:     No 

Kentucky CNP Director:                        Deanna Tackett  
 

State Agency Name:              Department of Education                                                                         

Address:                500 Mero Street, 23
rd

 Floor CPT 

                                                                       Frankfort, KY  40601 

Phone:                502) 564-5625 

E-Mail:               deanna.tackett@education.ky.gov 

 

State Civil Rights Contact:                         Jennifer Fuller (NSLP only) 

Phone:                                                            (502) 564-5625  (Ext. 4924) 

E-Mail:               jennifer.fuller@education.ky.gov 

 

State Civil Rights Contact:                         Kelia Benningfield (CACFP only) 

Phone:                                                            (502) 564-5625  (Ext. 4906) 

E-Mail:               kelia.benningfield@education.ky.gov 

mailto:Jason.dunn@ky.gov
mailto:fran.hawkins@ky.gov
mailto:debbie.rose@ky.gov
mailto:deanna.tackett@education.ky.gov
mailto:jennifer.fuller@education.ky.gov
mailto:kelia.benningfield@education.ky.gov
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State Civil Rights Contact:                          Mike Sullivan  (SFSP only) 

Phone:                                                             (502) 564-5625  Ext. 4930 

E-Mail:     michael.sullivan@education.ky.gov 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:michael.sullivan@education.ky.gov
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State of Mississippi 

Mississippi SNAP Director:               Cathy Sykes 

 

State Agency Name:    Department of Human Services 

                                                                        Division of Field Operations 

Address:      P.O. Box 352 

                                                                        Jackson, MS 39205 

Phone:      (601) 359-4888 

E-Mail:      cathy.sykes@mdhs.ms.gov 

 

State SNAP Civil Rights Contact:  Rick Dawkins 

Phone:      (601) 359-4621  

E-Mail:     rick.dawkins@mdhs.ms.gov 

 

CR Complaints processed at State level?:      Yes 

Mississippi WIC Director:                          
 

State Program Name:    WIC 

State Agency Name:    Department of Health 

Address:     P.O. Box 1700 

Jackson, MS  39215      

Phone:        

E-Mail:  

 

State Civil Rights Contact:   Jacquelyn Wells  

Phone:      (601) 991-6000 

E-Mail:     jacquelyn.wells@msdh.state.ms.us 

 

CR Complaints processed at State level?:      No 

Mississippi CNP Director:                         Scott Clements  
 

State Agency Name:    Department of Education                                                                        

Address:      P.O. Box 771 

                                                                        500 Greymont Avenue, Suite F      

Phone:      (601) 576-4984 

E-Mail:     sclements@mde.k12.ms.us 

 

State Civil Rights Contact:                          Jean Harper, Director of Training 

Phone:                                                             (601) 576-4969 

E-Mail:     jharper@mde.k12.ms.us 

Other Programs Administered: CACFP and SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:cathy.sykes@mdhs.ms.gov
mailto:rick.dawkins@mdhs.ms.gov
mailto:jacquelyn.wells@msdh.state.ms.us
mailto:sclements@mde.k12.ms.us
mailto:jharper@mde.k12.ms.us
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*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of North Carolina 

North Carolina SNAP Director:              David Locklear 

 

State Agency Name:    Department of Health and Human Services 

                                                                        Division of Social Services  

Address:      820 South Boylan Avenue 

                                                                        2420 Mail Service Center 

                                                                        Raleigh, NC  27603                                                                      

Phone:      (919) 527-6311 

E-Mail:      david.locklear@dhhs.nc.gov 

 

State SNAP Civil Rights Contact:  Carlotta Dixon 

Phone:      (919) 334-1005  

E-Mail:     carlotta.dixon@dhhs.nc.gov 

 

CR Complaints processed at State level?:      Yes 

North Carolina WIC Director:             Josephine Cialone 
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Human Services  

Address:     5601 Six Forks Road 

Raleigh, NC  27609      

Phone:      (919) 707-5800  

E-Mail:       josephine.cialone@dhhs.nc.gov 

 

State Civil Rights Contact:   Mary Anne Burghardt             

Phone:      (919) 707-5783 

E-Mail:     maryanne.burghardt@dhhs.nc.gov 

 

CR Complaints processed at State level?:      No 

North Carolina CNP Director:             Lynn Harvey 
 

State Agency Name:    Department of Public Instruction                                                                            

                                                                        Child Nutrition Services Section 

Address:      6324 Mail Service Center 

                                                                        Raleigh, NC  27699 

Phone:      (919) 807-3506 

E-Mail:     lynn.harvey@dpi.nc.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

mailto:david.locklear@dhhs.nc.gov
mailto:carlotta.dixon@dhhs.nc.gov
mailto:josephine.cialone@dhhs.nc.gov
mailto:maryanne.burghardt@dhhs.nc.gov
mailto:lynn.harvey@dpi.nc.gov
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North Carolina CACFP Director:             Josephine Cialone 
 

State Agency Name:    Department of Health and Human Services                                                                       

Address:      1914 Mail Service Center 

                                                                        Raleigh, NC  27699  

Phone:      (919) 707-5777 

E-Mail:     josephine.cialone@dhhs.nc.gov 

 

State Civil Rights Contact:                          Arnette Cowan 

Phone:                                                             (919) 707-5775 

E-Mail:     arnette.cowan@dhhs.nc.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

                              *** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:josephine.cialone@dhhs.nc.gov
mailto:arnette.cowan@dhhs.nc.gov
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State of South Carolina 

South Carolina SNAP Director:              Darise Graham, Interim Director 

 

State Agency Name:    Department of Social Services 

                                                                        Division of Family Assistance 

Address:      P.O. Box 1520 

                                                                        Columbia, SC  29202                                                                       

Phone:      (803) 898-8193 

E-Mail:      darise.graham@dss.sc.gov 

 

State SNAP Civil Rights Contact:  Stephanie Williams 

Phone:      (803) 898-7259  

E-Mail:     stephanie.williams@dss.sc.gov 

 

CR Complaints processed at State level?:      Yes 

South Carolina WIC Director:             Colleen Donovan 
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Environmental Control 

Address:     Mills/Jarret Complex 

P.O. Box 101106 

1751 Calhoun Street      

Phone:                                                             (803) 898-0743 

E-Mail:      donovacm@dhec.sc.gov 

 

State Civil Rights Contact:   Yolanda Kennedy             

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

South Carolina CNP Director:             Juanita Bowens-Seabrook 
 

State Agency Name:    Department of Education 

                                                                         

Address:       

                                                                         

Phone:      (803) 734-8205 

E-Mail:     jbowens@ed.sc.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

mailto:darise.graham@dss.sc.gov
mailto:stephanie.williams@dss.sc.gov
mailto:donovacm@dhec.sc.gov
mailto:jbowens@ed.sc.gov
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South Carolina CACFP Director:             Leigh Bolick 
 

State Agency Name:    Department of Social Services                                                                        

Address:      3150 Harden Street Extension, P.O. Box 1520 

                                                                        Columbia, SC  29202 

Phone:      (803) 898-7134 

E-Mail:     leigh.bolick@dss.sc.gov 

 

State Civil Rights Contact:                          Stephanie Williams 

Phone:                                                             (803) 898-7259 

E-Mail:     stephanie.williams@dss.sc.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

                                  *** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:leigh.bolick@dss.sc.gov
mailto:stephanie.williams@dss.sc.gov
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State of Tennessee 

Tennessee SNAP Director:                          Lisa Tarrant-Gilbert, Interim Director 

 

State Agency Name:    Department of Human Services 

Address:      Citizens Plaza Building, 12
th

 Floor 

                                                                        400 Deaderick Street 

                                                                        Nashville, TN  37243 

Phone:      (615) 742-4479 

E-Mail:      lisa.tarrant-gilbert@tn.gov 

 

State SNAP Civil Rights Contact:  Jeffrey W. Blackshear 

Phone:      (615) 313-5711 

E-Mail:     jeffrey.blackshear@tn.gov 

 

CR Complaints processed at State level?:      Yes 

Tennessee WIC Director:                        Peggy T. Lewis 
 

State Program Name:    WIC 

State Agency Name:    Family Health and Wellness Division -Health 

Address:     710 James Robertson Parkway 

Nashville, TN      

Phone:      (615) 741-7215 

E-Mail:      margaret.t.lewis@tn.gov 

 

State Civil Rights Contact:   Evelyn Roberts 

Phone:      (615) 532-8190 

E-Mail:     evelyn.roberts@tn.gov 

 

CR Complaints processed at State level?:      No 

Tennessee CNP Director:                         Sarah White  
 

State Agency Name:    Department of Education 

                                                                        Division of Resources & Support Services 

Address:      TPS Complex, 1240 Foster Avenue 

                                                                        Nashville, TN  37243 

Phone:      (615) 532-4714 

E-Mail:      

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:     No 

 

 

mailto:lisa.tarrant-gilbert@tn.gov
mailto:jeffrey.blackshear@tn.gov
mailto:margaret.t.lewis@tn.gov
mailto:evelyn.roberts@tn.gov
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Tennessee CACFP Director:             Leslie J. Schenk 
 

State Agency Name:    Department of Human Services                                                                         

Address:      400 Deaderick Street, 12
th

 Floor 

                                                                        Nashville, TN  37243  

Phone:      (615) 313-5768 

E-Mail:     leslie.schenk@tn.gov 

 

State Civil Rights Contact:                          Jeffrey Blackshear 

Phone:                                                             (615) 313-4731 

E-Mail:     Jeffrey.blackshear@tn.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

                               *** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:leslie.schenk@tn.gov
mailto:Jeffrey.blackshear@tn.gov
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FNS Southwest Regional Office (SWRO) 

 
Southwest Regional Office: Dallas, Texas, Serving: Arkansas, Louisiana, Oklahoma, New 

Mexico, Texas  

                                                      

Regional Civil Rights Director: Suong Vong 

Phone Number: (214) 290-9837 

E-Mail: suong.vong@fns.usda.gov 
 

Regional Administrator:  Bill Ludwig 

Phone Number: (214) 290-9800 

E-Mail: william.ludwig@fns.usda.gov 

 

Deputy Regional Administrator: Karen Twitty 

Phone Number: (214) 290-9800 

E-Mail: karen.twitty@fns.usda.gov 

 

Regional SNAP Director:  Dwight Crudup, Branch Chief 
Phone Number: (214) 290-9920 

E-Mail: dwight.crudup@fns.usda.gov 

 

Regional SNAP Contact: Vernzel Byrd, Branch Chief 

Phone Number: (214) 290-9879 

E-Mail: vernzel.byrd@fns.usda.gov 

 

Regional SNP Director: Eddie Longoria, Branch Chief 

Phone Number: (214) 290-9908 

E-Mail: efraim.longoria@fns.usda.gov 

 

Regional WIC Contact:  Darrell Allen 

Phone Number: (214) 290-9910 

E-Mail: darrell.allen@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Rosa Coronado, Branch Chief 

Phone Number: (214) 290-9925 

E-Mail: rosa.coronado@fns.usda.gov 

 

Regional CNP Contact: Shannon Jones, Regional SNP Branch Chief 

Phone Number: (214) 290-9869 

E-Mail: shannon.jones@fns.usda.gov 

 

  

mailto:suong.vong@fns.usda.gov
mailto:william.ludwig@fns.usda.gov
mailto:karen.twitty@fns.usda.gov
mailto:dwight.crudup@fns.usda.gov
mailto:vernzel.byrd@fns.usda.gov
mailto:efraim.longoria@fns.usda.gov
mailto:darrell.allen@fns.usda.gov
mailto:rosa.coronado@fns.usda.gov
mailto:shannon.jones@fns.usda.gov
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State of Arkansas 

Arkansas SNAP Director:                          Larry Crutchfield 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services 

Address:      5800 West 10
th

 Street, Suite 810 

                                                                        Little Rock, AK  72204 

Phone:      (501) 682-8276 

E-Mail:      larry.crutchfield@arkansas.gov 

 

State SNAP Civil Rights Contact:  Bernard Pighee 

Phone:      (501) 682-7955 

E-Mail:     bernard.pighee@dhs.arkansas.gov 

 

CR Complaints processed at State level?:      Yes 

Arkansas WIC Director:                         Susan Handford 
 

State Program Name:    Arkansas WIC  

State Agency Name:    Department of Health 

Address:     5800 West 10
th

 Street, Suite 810 

Little Rock, AK  72204     

Phone:      (501) 661-2508  

E-Mail:      susan.hanford@arkansas.gov 

 

State Civil Rights Contact:   Mitzi Fritschen 

Phone:      (501) 661-2156 

E-Mail:     mitzi.fritschen@arkansas.gov 

 

CR Complaints processed at State level?:      No 

Arkansas CNP Director:                         Suzanne Davidson 
State Agency Name:    Department of Education 

                                                                        2020 West Third Street, Suite 404 

Address:      Little Rock, AK  72205 

Phone:      (501) 324-9502 

E-Mail:     suzanne.davidson@arkansas.gov 

 

State Civil Rights Contact:                          Oliver Dillingham 

Phone:                                                             (501) 682-4212 

E-Mail:     oliver.dillingham@okdhs.org 

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

 

mailto:larry.crutchfield@arkansas.gov
mailto:bernard.pighee@dhs.arkansas.gov
mailto:susan.hanford@arkansas.gov
mailto:mitzi.fritschen@arkansas.gov
mailto:suzanne.davidson@arkansas.gov
mailto:oliver.dillingham@okdhs.org
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Arkansas CACFP Director:                         William Lackey 
 

State Agency Name:    Department of Human Services   

                                                                        700 West Maine Street, Slot S-140 

Address:      Little Rock, AK  72201 

Phone:      (501) 320-8950 

E-Mail:     william.lackey@dhs.arkansas.gov 

 

State Civil Rights Contact:                          Vickie Stewart 

Phone:                                                             (501) 320-8950 

E-Mail:     vickie.stewart@dhs.arkansas.gov 

 

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:william.lackey@dhs.arkansas.gov
mailto:vickie.stewart@dhs.arkansas.gov
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State of Louisiana 

 

Louisiana SNAP Director:                          Allison Shortess 

 

State Program Name:    SNAP 

State Agency Name:    Department of Children and Family Services 

Address:      627 North 4
th

 Street 

                                                                        Baton Rouge, LA  70802                                                                         

Phone:      (225) 342-2530 

E-Mail:      allison.shortess@la.gov 

 

State SNAP Civil Rights Contact:  Valerie Clark 

Phone:      (225) 342-0309 

E-Mail:     valerie.d.clark@la.gov 

 

CR Complaints processed at State level?:      Yes 

Louisiana WIC Director:                         Karen Chustz 
State Program Name:    Louisiana WIC 

State Agency Name:    Department of Health and Hospitals 

Address:     628 North 4
th

 Street, Third Floor 

Baton Rouge, LA  70802     

Phone:      (225) 342-7891 

E-Mail:      karen.chustz@la.gov 

 

State Civil Rights Contact:   Gloria Powell 

Phone:      (225) 342-7899 

E-Mail:     gloria.powell@la.gov 

 

CR Complaints processed at State level?:      No 

Louisiana CNP Director:                         John Dupre 
State Agency Name:    Department of Education 

                                                                        1201 North 3rd Street 

Address:      Baton Rouge, LA  70802 

Phone:      (225) 342-3720 

E-Mail:     john.dupre@la.gov 

 

State Civil Rights Contact:                          Joan Hunt 

Phone:                                                             (225)342-3572 

E-Mail:      

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

 

 

  

mailto:allison.shortess@la.gov
mailto:valerie.d.clark@la.gov
mailto:karen.chustz@la.gov
mailto:gloria.powell@la.gov
mailto:john.dupre@la.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of New Mexico 

 

New Mexico SNAP Director:              Connie Averett            

 

State Program Name:    SNAP 

State Agency Name:    Human Services Department 

Address:      2009 S. Pacheco Street 

                                                                        Santa Fe, NM  87505 

Phone:      (505) 827-7219 

E-Mail:      constance.averett@state.nm.us 

 

State SNAP Civil Rights Contact:  Kathy Blea 

Phone:      (505) 827-7760 

E-Mail:     kathya.blea@state.nm.us 

 

CR Complaints processed at State level?:      Yes 

New Mexico WIC Director:                         Sarah Flores-Siever 
 

State Program Name:    New Mexico WIC 

State Agency Name:    Department of Health, Family Health Bureau                                                                 

Address:     240 South Pacheco Street, Suite 123-F 

Santa Fe, NM  87505     

Phone:      (505) 476-8801 

E-Mail:      sarah.flores-siever@state.nm.us 

 

State Civil Rights Contact:   Carol Offersen 

Phone:      (505) 476-8809 

E-Mail:     carol.offersen@state.nm.us 

 

CR Complaints processed at State level?:      No 

New Mexico CNP Director:                         Regina Madrid 
 

State Agency Name:    Public Education Department 

                                                                        120 South Federal Place, Room 207 

Address:      Santa Fe, NM  87501 

Phone:      (505) 827-1821 

E-Mail:     regina.madrid@state.nm.us 

 

State Civil Rights Contact:                          Michael Chavez, Assistant Director of Student     

                                                                        Nutrition 

Phone:                                                             (505) 827-1822 

E-Mail:     michaelachavez@state.nm.us 

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

mailto:constance.averett@state.nm.us
mailto:kathya.blea@state.nm.us
mailto:sarah.flores-siever@state.nm.us
mailto:carol.offersen@state.nm.us
mailto:regina.madrid@state.nm.us
mailto:michaelachavez@state.nm.us
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New Mexico CACFP Director:             Cesar E. Uriarte 
 

State Agency Name:    Department of Children, Youth and Families 

                                                                        P.O. Box 5160 

Address:      Santa Fe, NM  87502 

Phone:      (505) 827-9968 or (505) 841-4856 

E-Mail:     cedar.uriarte@state.nm.us 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:cedar.uriarte@state.nm.us
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State of Oklahoma 

 

Oklahoma SNAP Director:                          Jim Struby 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services 

                                                                        Adult and Family Services 

Address:      P.O. Box 25352 

                                                                        Oklahoma City, OK  73125  

Phone:       

E-Mail:      jim.struby@okdhs.org 

 

State SNAP Civil Rights Contact:  Bill Drapala 

Phone:      (405) 522-1612 

E-Mail:     william.drapala@okdhs.org 

 

CR Complaints processed at State level?:      Yes 

Oklahoma WIC Director:                         Terry Bryce 
State Program Name:    Oklahoma WIC 

State Agency Name:    Department of Health 

Address:     2401 23
rd

 Street, Suite 70 

Oklahoma City, OK  73107    

Phone:      (888) 655-2942  Ext. 50012  

E-Mail:      terryb@health.ok.gov 

 

State Civil Rights Contact:   Treta Whitehorn  

Phone:      (888) 655-2942  Ext. 50011 

E-Mail:     tretaw@health.ok.gov 

 

CR Complaints processed at State level?:      No 

Oklahoma CNP Director:                         Joanie Hildenbrand 
 

State Agency Name:    Department of Education 

                                                                        1000 NE 10
TH

 Street 

Address:      Oklahoma City, OK  73117 

Phone:      (405) 522-3292 

E-Mail:     joanie.hidenbrand@sde.ok.gov 

 

State Civil Rights Contact:                          Joni Younts 

Phone:                                                             (405) 521-3977 

E-Mail:     joni.younts@sde.ok.gov 

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:jim.struby@okdhs.org
mailto:william.drapala@okdhs.org
mailto:terryb@health.ok.gov
mailto:tretaw@health.ok.gov
mailto:joanie.hidenbrand@sde.ok.gov
mailto:joni.younts@sde.ok.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.)  
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State of Texas 

Texas SNAP Director:                          Todd Byrnes 

 

State Program Name:    Texas SNAP 

State Agency Name:    Health and Human Services Commission 

                                                                        Eligibility Services Support 

Address:      Mail Code – 2105 

                                                                        909 West 45
th  

Street 

                                                                        Austin, TX  78751 

Phone:      (512) 206-5527                                                                         

E-Mail:      todd.byrnes@hhsc.state.tx.us 

 

State SNAP Civil Rights Contact:  Jenny Hall 

Phone:      (512) 424-6615 

E-Mail:     jenny.hall@hhsc.state.tx.us 

 

CR Complaints processed at State level?:      Yes 

Texas WIC Director:                         Lindsay Rodgers 
 

State Program Name:    WIC 

State Agency Name:    Department of State Health Services 

Address:     4616 West Howard Lane, Suite 840 

Austin, TX  78728      

Phone:      (512) 341-4563 

E-Mail:      lindsay.rodgers@dshs.state.tx.us 

 

State Civil Rights Contact:   Rachel Edwards 

Phone:      (512) 341-4763 

E-Mail:     rachel.edwards@dshs.state.tx.us 

 

CR Complaints processed at State level?:      No 

Texas CNP Director:                                    Angela Olige 
 

State Agency Name:    Department of Agriculture 

                                                                        P.O. Box 12847 

Address:      Austin, TX 78711 

Phone:      (512) 463-8583 

E-Mail:     angela.olige@texasagriculture.gov 

 

State Civil Rights Contact:                          Melissa Dozier-Gonzales 

Phone:                                                             (512) 463-7990 

E-Mail:     melissa.doziergonzales@texasagriculture.gov 

 

Other Programs Administered: CACFP 

 

CR Complaints processed at State level?:      No 

mailto:todd.byrnes@hhsc.state.tx.us
mailto:jenny.hall@hhsc.state.tx.us
mailto:lindsay.rodgers@dshs.state.tx.us
mailto:rachel.edwards@dshs.state.tx.us
mailto:angela.olige@texasagriculture.gov
mailto:melissa.doziergonzales@texasagriculture.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  



103 
 

FNS Western Regional Office (WRO) 

 
Western Regional Office: San Francisco, California, Serving: Alaska, Arizona, California, 

Hawaii, Idaho, Nevada, Oregon, Washington, Guam Trust Territories, Commonwealth of the 

Northern Mariana Islands, America Samoa  

                                                      

Regional Civil Rights Director: Joe Torres 

Phone Number: (415) 705-1330 

E-Mail: joe.torres@fns.usda.gov 
 

Regional Administrator:  Jesus Mendoza, Jr.  

Phone Number: (415) 705-1310 

E-Mail: jesus.mendoza@fns.usda.gov 

 

Deputy Regional Administrator: Dr. Deanna J. Stouder 

Phone Number: (415) 705-1310 

E-Mail:  jesus.mendoza@fns.usda.gov 

 

Regional SNAP Director:  Dennis Stewart 
Phone Number: (405) 705-2333 

E-Mail: dennis.stewart@fns.usda.gov 

 

Regional SNAP Contact: Maribelle Balbes, Branch Chief 

Phone Number: (415) 437-8802 

E-Mail: maribelle.balbes@fns.usda.gov 

 

Regional SNP Director: Ronna Bach 

Phone Number: (415) 645-1946 

E-Mail: ronna.bach@fns.usda.gov 

 

Regional WIC Contact:  Dominika Bednarska, Program Specialist 

Phone Number: (415) 705-1336 

E-Mail: dominika.bednarska@fns.usda.gov 

 

Regional CACFP and SFSP Contact: Dominika Bednarska  

Phone Number: (415) 705-1336 

E-Mail: dominika.bednarska@fns.usda.gov 

 

Regional CNP Contact: Dominika Bednarska  

Phone Number: (415) 705-1336 

E-Mail: dominika.bednarska@fns.usda.gov 

  

mailto:joe.torres@fns.usda.gov
mailto:jesus.mendoza@fns.usda.gov
mailto:jesus.mendoza@fns.usda.gov
mailto:dennis.stewart@fns.usda.gov
mailto:maribelle.balbes@fns.usda.gov
mailto:ronna.bach@fns.usda.gov
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                                                        State of Alaska 

 
Alaska SNAP Director:                          Ron Kreher 

 

State Program Name:    SNAP 

State Agency Name:    Department of Health and Social Services  

                                                                        Division of Public Assistance 

Address:      Alaska Office Building 

                                                                        P.O. Box 110640 

                                                                        Juneau, AK  99811 

Phone:      (907) 465-2680 

E-Mail:      ronald.kreher@alaska.gov 

 

State SNAP Civil Rights Contact:  Ron Kreher 

Phone:      Same as Above 

E-Mail:     Same as Above 

CR Complaints processed at State level?:      No 

Alaska WIC Director:                         Kathleen Wayne 
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Social Services 

                                                                        Division of Public Health 

Address:     P. O. Box 110612 

                                                                        Juneau, AK  99811 

Phone:      (907) 465-8636 

E-Mail:      kathleen.wayne@alaska.gov 

 

State Civil Rights Contact:   Kathleen Wayne 

Phone:      Same as Above  

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Alaska CNP Director:                         Jo Dawson 
 

State Agency Name:    Department of Education and Early Development 

Address:      801 W. 10
th

 Street, Suite 200 

                                                                        P.O. Box 110500 

                                                                        Juneau, AK  99811 

Phone:      (907) 465-2800 

E-Mail:      

 

State Civil Rights Contact:                          Jo Dawson 

Phone:                                                             Same as Above 

E-Mail:      

Other Programs Administered: SFSP 

CR Complaints processed at State level?:      No 

mailto:ronald.kreher@alaska.gov
mailto:kathleen.wayne@alaska.gov
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*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Arizona 

Arizona SNAP Director:                          Leona Hodges 

 

State Program Name:    SNAP 

State Agency Name:    Department of Economic Security 

                                                                        Division of Benefits and Medical Eligibility 

Address:      P.O. Box 6123-Site Code 939A 

                                                                        Phoenix, AZ  85005 

Phone:      (602) 771-7514 

E-Mail:      leona.Hodges@azdes.gov 

 

State SNAP Civil Rights Contact:  Karla Kreikamp 

Phone:      (602) 542-5640 

E-Mail:     kkreilamp@azdes.gov 

 

CR Complaints processed at State level?:      No 

Arizona WIC Director:                         Karen Sell 
 

State Program Name:    WIC 

State Agency Name:    Department Human Services 

                                                                        Bureau of Nutrition and Physical Activity 

Address:     150 North 18
th

 Avenue, Suite 310 

                                                                        Phoenix, AZ  85007 

Phone:      (602) 364-1692 

E-Mail:       

 

State Civil Rights Contact:   Marlene Williams 

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

Arizona CNP Director:                         Cara Peczkowski &Mark Frantz 
 

State Agency Name:    Department of Education 

Address:      1535 W. Jefferson, Bin 7 

                                                                        Phoenix, AZ  85007 

Phone:      (602) 542-8700 

E-Mail:      

 

State Civil Rights Contact:                          Aaron Thompson 

Phone:                                                              

E-Mail:     aaron.thompson@azed.gov 

Other Programs Administered:             SFSP 

 

CR Complaints processed at State level?:      No 

 

mailto:leona.Hodges@azdes.gov
mailto:kkreilamp@azdes.gov
mailto:aaron.thompson@azed.gov
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Arizona TEFAP Director:                         Gloria Garcia-Hernandez 
 

State Agency Name:    Department of Economic Security 

Address:      1789 West Jefferson St., 3
rd

 Floor 

                                                                        NE Site Code 960A 

                                                                        Phoenix, AZ 85007 

Phone:      (602) 542-0303 

E-Mail:     ggarcia-hernandez@azdes.gov 

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:       

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

                            

                                   *** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:ggarcia-hernandez@azdes.gov
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State of California 

California SNAP Director:                          Linda Patterson  

 

State Program Name:    Cal Fresh 

State Agency Name:    Department of Social Services 

Address:      744 P Street, MS-8-9-32 

                                                                        Sacramento, CA  95814 

Phone:      (916) 657-1946 

E-Mail:                 linda.patterson@dss.ca.gov 

 

State SNAP Civil Rights Contact:  Jim Tashima 

Phone:      (916) 657-1946 

E-Mail:     jim.tashima@dss.ca.gov 

 

CR Complaints processed at State level?:      Yes 

California WIC Director:                         Lisa Kawano, Acting 
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health 

                                                                        WIC Nutrition Division          

Address:     3901 Lennane Drive 

                                                                        Sacramento, CA 95834 

Phone:      (916) 928-8806 

E-Mail:       

 

State Civil Rights Contact:   Claudia Desmangles 

Phone:       

E-Mail:      

 

CR Complaints processed at State level?:      No 

California CNP Director:                         Sandip Kaur 
State Agency Name:    Department of Education 

                                                                        Nutrition Services Division 

Address:      1430 N Street 

                                                                        Sacramento, CA  95814  

Phone:      (916) 323-8521 

E-Mail:      

 

State Civil Rights Contact:                          Shirley Rhodes 

Phone:                                                              

E-Mail:     srhodes@cde.ca.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:linda.patterson@dss.ca.gov
mailto:jim.tashima@dss.ca.gov
mailto:srhodes@cde.ca.gov
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California CACFP Director:              Laurie Pennings             

 

State Agency Name:    Department of Social Services 

Address:      744 P Street 

                                                                        Sacramento, CA 95814 

Phone:      (916) 324-7133 

E-Mail:      lpennings@cde.ca.gov 

 

State SNAP Civil Rights Contact:  Laurie Pennings 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

California TEFAP Director:             Don Williams 
 

State Agency Name:    Department of Social Services 

Address:     744 P Street 

                                                                        Sacramento, CA  95814 

Phone:      (916) 229-3336 

E-Mail:       

 

State Civil Rights Contact:   Don Williams 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

 

 

 

 

 

 

 

 

 

 

mailto:lpennings@cde.ca.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Hawaii 

Hawaii SNAP Director:                          Pat Higa 

 

State Program Name:    SNAP 

State Agency Name:    Health and Human Services  

                                                                        Benefit, Employment and Support Services  Div. 

Address:      820 Millilani Street, Suite 606 

                                                                        Honolulu, HI 96813 

Phone:      (808) 586-4955 

E-Mail:       

 

State SNAP Civil Rights Contact:  Geneva Watts 

Phone:       

E-Mail:     gwatts@dhs.hawaii.gov 

 

CR Complaints processed at State level?:      No 

Hawaii WIC Director:                         Linda Chock 
 

State Program Name:    WIC 

State Agency Name:    Department of Health  

                                                                        WIC Services Branch 

Address:     235 S. Beretania Street, #701 

                                                                        Honolulu, HI  96813   

Phone:      (808) 586-8191 

E-Mail:       

 

State Civil Rights Contact:   Gerald Ohta 

Phone:      (808) 586-4614 

E-Mail:     gerald.ohta@doh.hawaii.gov 

 

CR Complaints processed at State level?:      No 

Hawaii CNP Director:                         Sue Uyehara 
 

State Agency Name:    Department of Education 

                                                                        Child Nutrition Programs                                                              

Address:      650 Iwilei Road, Suite 270 

                                                                        Honolulu, HI 96813 

Phone:      (808) 587-3600 

E-Mail:      

 

State Civil Rights Contact:                          Sue Uyehara 

Phone:                                                             Same as Above 

E-Mail:      

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

mailto:gwatts@dhs.hawaii.gov
mailto:gerald.ohta@doh.hawaii.gov
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Hawaii TEFAP Director:                          Randy Cortez 

 

State Agency Name:    Office of Community Services 

Address:      830 Punchbowl Street, Room 420 

                                                                        Honolulu, HI  96813   

Phone:      (808) 586-8675 

E-Mail:      randy.w.cortez@hawaii.gov 

 

State SNAP Civil Rights Contact:  Randy Cortez 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

 

*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 

  

mailto:randy.w.cortez@hawaii.gov
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State of Idaho 

 

Idaho SNAP Director:                          Russell Barron 

 

State Program Name:    SNAP 

State Agency Name:    Department of Health and Welfare 

                                                                        Division of Welfare 

Address:      P. O. Box 83720 

                                                                        Boise, ID  83720 

Phone:      (208) 334-5617 

E-Mail:       

 

State SNAP Civil Rights Contact:  Heidi Graham 

Phone:      (208) 334-5617 

E-Mail:     graham@dhw.idaho.gov 

 

CR Complaints processed at State level?:      Yes 

Idaho WIC Director:                         Cristi Litzsinger 
 

State Program Name:    WIC 

State Agency Name:    Department of State Health and Welfare 

Address:     P.O. Box 83720 

                                                                        Boise, ID  83720 

Phone:      (208) 334-5617 

E-Mail:       

 

State Civil Rights Contact:   Heidi Graham 

Phone:      (208) 334-5617 

E-Mail:     graham@dhw.idaho.gov 

 

CR Complaints processed at State level?:      No 

Idaho CNP Director:                                    Colleen Fillmore 
 

State Agency Name:    Department of Education                                                                      

Address:      650 West State Street 

                                                                        P.O. Box 83720 

                                                                        Boise, ID 83720   

Phone:      (208) 332-6800 

E-Mail:      

 

State Civil Rights Contact:                          Sue Nesbella 

Phone:                                                             (208) 332-6800 

E-Mail:      

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

mailto:graham@dhw.idaho.gov
mailto:graham@dhw.idaho.gov
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Nevada 

Nevada SNAP Director:                          Naomi Lewis 

 

State Program Name:    SNAP 

State Agency Name:    Department of Health and Human Services 

                                                                        Division of Welfare and Support Services   

Address:      1470 College Parkway 

                                                                        Carson City, NV  89706 

Phone:      (775) 684-0618 

E-Mail:       

 

State SNAP Civil Rights Contact:  Kathi Sinclair 

Phone:      (775) 684-06018 

E-Mail:     ksinclair@dwss.nv.gov 

 

CR Complaints processed at State level?:      No 

Nevada WIC Director:                         Michele Walker 
 

State Program Name:    WIC 

State Agency Name:    Department of Health and Human Services 

                                                                        Bureau of Child, Family and Community Services 

Address:     4126 Technology Way, Suite 102 

                                                                        Carson City, NV  89706      

Phone:      (775) 684-5942 

E-Mail:      mwalker@health.nv.gov 

 

State Civil Rights Contact:   Michele Walker 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

Nevada CNP Director:                         Jim Barbee 
 

State Agency Name:    Department of Agriculture                                                                         

Address:      405 S. 21
st
 Street 

                                                                        Sparks, NV  89431 

Phone:      (775) 353-3758 

E-Mail:      

 

State Civil Rights Contact:                          Donnell Barton 

Phone:                                                             (775) 353-3758 

E-Mail:     dbarton@agri.nv.gov 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

mailto:ksinclair@dwss.nv.gov
mailto:mwalker@health.nv.gov
mailto:dbarton@agri.nv.gov
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*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Oregon 

Oregon SNAP Director:                          Liesl Wendt 

 

State Program Name:    SNAP 

State Agency Name:    Department of Human Services  

                                                                        Office of Self Sufficiency Programs 

Address:      500 Summer Street, NE, E-48 

                                                                        Salem, OR  97310 

Phone:      (503) 945-5826 

E-Mail:       

 

State SNAP Civil Rights Contact:  Sarah Lambert 

Phone:      (503) 945-6220 

E-Mail:     sarah.d.lambert@dhsoha.state.or.us 

 

CR Complaints processed at State level?:      No 

Oregon WIC Director:                         Susan Woodbury 
 

State Program Name:    WIC 

State Agency Name:    Office of Family Health 

Address:     799 NE Oregon Street, Suite 865 

                                                                        Portland, OR  97232    

Phone:      (971) 673-0037 

E-Mail:  

 

State Civil Rights Contact:   Holly Wikalis 

Phone:       

E-Mail:     holly.s.wikalis@state.or.us 

 

CR Complaints processed at State level?:      No 

Oregon CNP Director:                         Joyce Dougherty 
State Agency Name:    Department of Education 

                                                                        Child Nutrition Programs 

Address:      255 Capitol Street NE 

                                                                        Salem, OR  97310 

Phone:      (503) 947-5675 

E-Mail:      

 

State Civil Rights Contact:                          Winston Cornwall 

Phone:                                                              

E-Mail:                winston.cornwall@state.or.us 

Other Programs Administered: SFSP 

 

CR Complaints processed at State level?:      No 

 

 

mailto:sarah.d.lambert@dhsoha.state.or.us
mailto:holly.s.wikalis@state.or.us
mailto:winston.cornwall@state.or.us
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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State of Washington 

 

Washington SNAP Director:              Babette Roberts            

 

State Program Name:    SNAP 

State Agency Name:    Department of Social and Health Services  

Address:      712 Pear Street, SE 

                                                                        P.O. Box 45440 

                                                                        Olympia, WA  98504 

Phone:      (360) 725-5816 

E-Mail:       

 

State SNAP Civil Rights Contact:  John Camp 

Phone:      (360) 725-4616 

E-Mail:     campjx@dshs.wa.gov 

 

CR Complaints processed at State level?:      No 

Washington WIC Director:                         Janet Jackson Charles 
 

State Program Name:    WIC 

State Agency Name:    Department of Health  

Address:     P.O. Box 47886 

                                                                        Olympia, WA  98504     

Phone:      (360) 236-3655 

E-Mail:       

 

State Civil Rights Contact:   Sheryl Pickering 

Phone:      (360) 236-3655 

E-Mail:     sheryl.pickering@doh.wa.gov 

 

CR Complaints processed at State level?:      No 

Washington CNP Director:                         Donna Parsons 
 

State Agency Name:    Office of the Superintendent of Public Instruction 

                                                                        Child Nutrition 

Address:      Old Capitol Building 

                                                                        P.O. Box 47200 

                                                                        600 Washington Street, SE 

                                                                        Olympia, WA  98504      

Phone:      (360) 725-6210 

E-Mail:      

State Civil Rights Contact:                          Yvonne Ryans 

Phone:                                                             (360) 725-6359 

E-Mail:      

Other Programs Administered: CACFP, SFSP 

CR Complaints processed at State level?:      No 

mailto:campjx@dshs.wa.gov
mailto:sheryl.pickering@doh.wa.gov
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Washington SFSP Director:              Jennifer Mitchell             

 

State Agency Name:    Office of the Superintendent of Public Instruction 

Address:      Old Capitol Building 

                                                                        P.O. Box 47200 

                                                                        600 Washington Street, SE  

                                                                        Olympia, WA  98504         

Phone:      (360) 725-6056 

E-Mail:       

 

State SNAP Civil Rights Contact:  Yvonne Ryans 

Phone:      (360) 725-6359 

E-Mail:      

 

CR Complaints processed at State level?:      No 

Washington CACFP Director:             Adele Roberts 
 

State Agency Name:    Office of the Superintendent of Public Instruction 

Address:     Old Capitol Building 

P.O. Box 47200 

600 Washington Street, SE    

 Olympia, WA  98504      

Phone:      (360) 725-6218 

E-Mail:       

 

State Civil Rights Contact:   Yvonne Ryans 

Phone:      (360) 725-6359 

E-Mail:      

 

CR Complaints processed at State level?:      No 

Washington TEFAP Director:            Kim Eads 
 

State Agency Name:              Department of Agriculture                                                                        

Address:                1111 Washington Street, SE 

                                                                       Olympia, WA  98504 

Phone:                (360) 725-5651 

E-Mail:      

 

State Civil Rights Contact:                           

Phone:                                                              

E-Mail:      

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 
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*** Special Notes or Civil Rights Considerations*** 

 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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Guam 

Guam SNAP Director:                          James Gillan 

 

State Program Name:    SNAP 

State Agency Name:    Dept. of Public Health and Social Services 

                                                                        Division of Public Welfare 

Address:      123 Chlan Kareta 

                                                                        Mangilao, Guam  96913 

Phone:       

E-Mail:      james.gillan@dphss.guam.gov 

 

State SNAP Civil Rights Contact:  Annie Soto 

Phone:      (671) 735-7101 

E-Mail:     annie.soto@dphss.guam.gov 

 

CR Complaints processed at State level?:     No 

Guam WIC Director:                         Charles Morris 
 

State Program Name:    WIC 

State Agency Name:    Department of Public Health and Social Services 

Address:     15-6100 Mariner Avenue 

                                                                        Barrigada, Guam,  96913     

Phone:      (671) 475-0293 

E-Mail:       

 

State Civil Rights Contact:   Eleanor Camacho 

Phone:       

E-Mail:     Eleanor.camacho@dphss.guam.gov 

 

CR Complaints processed at State level?:      No 

Guam CNP Director:                         Jon J.P. Fernandez 
 

State Agency Name:    Department of Education 

Address:      Guam Public Schools 

                                                                        P.O. Box GU 

                                                                        Hagatna, Guam  96932 

Phone:       

E-Mail:      

 

State Civil Rights Contact:                          Margaret Cruz, EEO Officer 

Phone:                                                             (671) 300-1612 

E-Mail:     margaret.cruz@doe.guam.gov 

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

mailto:james.gillan@dphss.guam.gov
mailto:annie.soto@dphss.guam.gov
mailto:Eleanor.camacho@dphss.guam.gov
mailto:margaret.cruz@doe.guam.gov


123 
 

*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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Northern Mariana Island 

 

Northern Mariana Island SNAP Director: Walter Macaranas                          

 

State Program Name:    Nutrition Assistance Program 

State Agency Name:    Department of Community & Cultural Affairs 

                                                                        Nutrition Assistance Program 

Address:      P.O. Box 501448 

                                                                        As Lito 

                                                                        Saipan, MI  96950 

Phone:      (670) 664-2800 

E-Mail:      waltermacaranas97@gmail.com 

 

State SNAP Civil Rights Contact:  Thomas Schwieger, Assistant Attorney General 

Phone:      (670) 664-2429 

E-Mail:     asstagschweiger@yahoo.com 

 

CR Complaints processed at State level?:      No 

Northern Mariana Island WIC Director: Carmen Cabrera 
 

State Program Name:    WIC 

State Agency Name:    Commonwealth Healthcare Corporation 

Address:     Caller Box 10007 

                                                                        Capital Hill 

                                                                        Saipan, MI  96950     

Phone:      (670) 664-4072 

E-Mail:      carmenc@cnmiwic.org 

 

State Civil Rights Contact:   Carmen Cabrera 

Phone:      Same as Above 

E-Mail:     Same as Above 

CR Complaints processed at State level?:      No 

Northern Mariana Island CNP Director: Dr. Rita Sablan 
 

State Agency Name:    CNMI Public School System                                                                 

Address:      Bwughos Street, Susupe 

                                                                        P.O. Box 501370 

                                                                        Saipan, MI  96950 

Phone:      (670) 237-3001 or (670) 237-3061 

E-Mail:      

 

State Civil Rights Contact:                          Dr. Rita Sablan 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered:  

CR Complaints processed at State level?:      No 

mailto:waltermacaranas97@gmail.com
mailto:asstagschweiger@yahoo.com
mailto:carmenc@cnmiwic.org
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*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique to the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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American Somoa 

American Somoa SNAP Director:              Caroline Samoa             

 

State Program Name:    SNAP 

State Agency Name:    Department of Human and Social Services 

Address:      P.O. Box 997534 

                                                                        Pago Pago, AS  96799 

Phone:      (684) 633-7720 

E-Mail:      csamoa@dhss.as 

 

State SNAP Civil Rights Contact:  Caroline Samoa             

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

American Somoa WIC Director:             Tanya White-Atofau 
 

State Program Name:    WIC 

State Agency Name:    Department of Human and Social Services 

                                                                        Government of American Samoa  

Address:     Pago Pago, AS  96799 

Phone:      (684) 633-2617 

E-Mail:      twhiteatofau@dhss.as 

 

State Civil Rights Contact:   Tanya White-Atofau 

Phone:      Same as Above 

E-Mail:     Same as Above 

 

CR Complaints processed at State level?:      No 

American Somoa CNP Director:             Dr. Vaitinasa S. Hunkin-Finau 
 

State Agency Name:    Department of Education 

                                                                        P.O. Box DOE 

Address:                                                          Pago Pago, AS  96799  

Phone:      (684) 633-5237 

E-Mail:      

 

State Civil Rights Contact:                          Dr. Vaitinasa S. Hunkin-Finau 

Phone:                                                             Same as Above 

E-Mail:     Same as Above 

Other Programs Administered:  

 

CR Complaints processed at State level?:      No 

 

mailto:csamoa@dhss.as
mailto:twhiteatofau@dhss.as
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*** Special Notes or Civil Rights Considerations*** 

(Enter any special issues or other circumstances unique the State such as if CR complaints are 

processed at the State level, but not by the agency/entity noted above.) 
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